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My name is Charlotte, and I am the Program Manager at Susan’s Place, part of the Anawim Companions Society.  I’m grateful for the opportunity to share a bit about our work, and about the incredible impact that partners like your congregation have on the people we serve.

At its core, Anawim is rooted in love — simple, steady love.  Our work begins by meeting people in some of the most difficult and uncertain chapters of their lives.  Many come to us carrying trauma, grief, and experiences of being unseen or unsupported.  Our role is to walk alongside them as they journey toward a life that feels safe, hopeful, and meaningful to them.

For many, Anawim becomes the first place that truly feels like home.  It becomes a community — a place where they can exhale.  That sense of belonging is not created by programs alone, but through genuine human connection.

We do not take a one-size-fits-all approach.  Every person who comes to us has their own story and unique needs, and we take the time to build relationships and listen deeply.  When we ask, “How can we help today?” we mean it sincerely.

Sometimes, what someone needs most is a warm shower and a fresh towel.

Sometimes it’s a hot meal after days without one.

Sometimes it’s clean clothes or access to laundry.

And sometimes, what a person needs most is someone who will simply sit and listen — without judgment or urgency.

These moments of care may seem small, but they are incredibly meaningful.  They often open the door to deeper healing and transformation.  In this work, I’ve learned that change rarely happens all at once — it happens through small, consistent acts of kindness that build trust over time.

This is where congregations like yours play such an important role.

Your support — through generosity, prayer, and presence — allows us to show up in these meaningful ways.  The socks you donate, the coats you collect, the meals you help provide — these are not small things.  They are acts of dignity.  They help people feel seen, valued, and cared for.

Your upcoming Lenten project to help build a ramp will make an especially lasting impact.  It will open our doors to more people by improving accessibility, allowing individuals who may have previously faced barriers to enter safely and comfortably.  Beyond physical access, the ramp provides dignity — it shows that everyone who comes to Anawim is valued, respected, and welcomed.  It is a tangible reminder that every person matters and belongs.
Over the past quarter, we’ve seen more than a 20% increase in people accessing our drop-in services.  We are meeting more individuals in crisis and more people in need of basic necessities, connection, and support.  Projects like this ramp help us respond to these growing needs while creating a space where all feel included.

We could not do this without your partnership.  Your support helps us keep our doors open, our programs running, and our services accessible to everyone who needs them.

On behalf of everyone at Anawim Companions Society, thank you.

Thank you for welcoming me.

Thank you for including us in your Lenten journey.

And thank you for the compassion and care you extend to those who need it most.

I look forward to continuing this journey with you.
The Anawim Companions Society publishes an occasional newsletter.  You can view the Fall 2025 Update here:
https://www.anawimsociety.ca/2025-newsletter
Charlotte Faulkner's presentation can be viewed in the video recording of the March 1st, 2026, worship service, at 1:09:20 (introduction) / 1:09:48 (Charlotte):

https://www.lutheranvictoria.ca/livestreams/586 or https://www.youtube.com/watch?v=i6D_NoofDg8
