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Meal Delivery Ministry Volunteer Role Description

Overview

Thank you for considering serving in our Meal Delivery Ministry! Your commitment to
providing nutritious meals to those in need—whether they are sick, recovering from
surgery, or new parents—is a vital part of our community’s care and support network. This
ministry not only offers a warm meal but also extends the love and compassion of FCC to
individuals who may be new to our community or not yet connected to a life group.

Below, you’ll find the role description including qualifications, responsibilities, and
expectations to help you understand what it means to serve on our team.

Qualifications

e Heartfor Service:
A genuine compassion for others, a desire to serve, and an understanding of the
ministry’s mission to support individuals during challenging times.

¢ Reliability:
Commitment to fulfilling scheduled volunteer shifts.

 Timeliness and consistency are essential, as the timely delivery of meals can make
a significant difference in someone’s day.

 Transportation (if applicable):
Avalid driver’s license and a reliable vehicle if you will be delivering meals yourself.

e Alternatively, willingness to participate in coordinated team deliveries or to assistin
meal packaging if you do not drive.



Responsibilities
e Meal Preparation and Packaging:

o Assistwith orindependently prepare meals according to FCC’s guidelines,
ensuring food safety and quality standards are met.

o Package meals securely and clearly label them with any necessary dietary or
delivery instructions.

e MealDelivery:

o Deliver meals in a timely manner to those who are sick, recovering from
surgery, or new parents.

o Ensure that each delivery is made with care, respect, and professionalism,
reflecting the warm hospitality of FCC.

e Adherence to Safety and Health Protocols:

o Follow all food safety and hygiene protocols during meal preparation,
packaging, and delivery.

e Training and Meetings:

o Attend scheduled training sessions, meetings, and briefings to stay updated
on procedures, guidelines, and any new initiatives within the ministry.

o Provide feedback and suggestions to continuously improve the service we
provide.

Expectations
¢ Commitment and Reliability:

o Arrive on time for your scheduled shifts and notify your coordinator as soon
as possible if you are unable to attend.

¢ Professionalism and Respect:

o Represent FCC positively in every interaction, upholding our values of
compassion, love, and community.



¢ Adaptability and Flexibility:

o Be prepared to assist with additional tasks or adapt to schedule changes as
needed.

o Maintain a flexible attitude and willingness to contribute wherever your skills
and abilities can best serve the ministry.

e Active Participation:

o Engage with your fellow volunteers and ministry leaders to foster a
supportive and collaborative environment.

o Contribute ideas and feedback during meetings to help improve the
efficiency and impact of our meal delivery efforts.

Final Note

Your service in the Meal Delivery Ministry is an expression of FCC’s commitment to care for
every individual in our community. By providing a warm meal and a compassionate smile,
you play a crucial role in nurturing both physical well-being and spiritual growth. We are
deeply grateful for your willingness to serve and look forward to supporting you as you
make a difference in the lives of others.

Welcome to the team—your generosity of spirit truly makes a difference!



