
City of Wauwatosa 

Social Work Action Plan 

 

Name: ________________________________________________________________ 

Need(s):_______________________________________________________________ 

Strength(s)/Support(s):___________________________________________________ 

Identified Resource(s):____________________________________________________ 

Service & Resource Options 

Category Topic Service Contact Details 

Behavioral 
Health 

Crisis Line Milwaukee County Crisis Line 414-257-7222 Crisis Mobile Team (Mental Health Professional) 

  Suicide Hotline 9-8-8 Crisis Intervention 

Warmline 414-777-4729 Peer Support Line – open 6pm-10pm daily 

Crisis Assessment Response Team (CART) 414-278-4788 Mental Health Professional and a Milwaukee 
County Sheriff’s Deputy  

Inpatient Treatment Rogers Behavioral Health 800-767-4411 Inpatient Mental Health & Substance Use 

 Aurora Dewey Center 414-454-6600 Inpatient Mental Health & Opiate Detox 

Granite Hills 414-667-4800 Inpatient Mental Health 

Psychiatric Emergencies Mental Health Emergency Center (MHEC) 414-966-3030 Psychiatric ER at 1525 N 12th Street Milwaukee 

Children’s Hospital Children’s Mental Health Walk-in Clinic 414-337-3400 Open 3:00pm-9:30pm Daily 

Grief Support Horizon Grief 414-586-8383 Grief Resources 

Maternal Mental 
Health 

Mom’s Mental Health Initiative (MMHI) Momsmentalhealthmke.o
rg 

Support for moms struggling with Perinatal Mood 
and Anxiety Disorders 

Case Management Community Access to Recovery Services (CARS) – 
Medicaid program 

414-257-8085 Case Management Program for adults with Mental 
Health and/or Substance Use Disorders 

 Comprehensive Community Services (CCS) – 
Medicaid program 

414-257-6060 Care Coordination and Services for adults with 
Mental Health and/or Substance Use Disorders 

3rd Party Petitions Milwaukee County Corporation Counsel 414-278-4035 3rd Party-Initiated Petition requesting Civil 
Commitment of a Person; Online Petition 

Shelter Shelter Access Impact 211 2-1-1 coordinated entry Most shelter beds need referral from 2-1-1 

  Pathfinders 
Walker’s Point 

414-271-1560 
414-647-8200 

For Homeless/Runaway Youth ages 11-17 years old 

Housing Programs Milwaukee County Housing Division 414-278-4894 Milwaukee County Housing Programs 

 Subsidized Housing Wihousingsearch.org Housing List Search 

Rent Assistance Milwaukee Rental Resource Center 414-895-7368 728 N James Lovell Street, Milwaukee 

 Community Advocates 414-270-4646 Rent Assistance Application on website 

Home Repairs City of Wauwatosa 414-409-7195 Partnered with Community First 

 Revitalize Milwaukee 414-312-7531 Eligibility-based criteria 

Food Food Pantries Tosa Cares 414-258-0456 ext. 410 
tosacares@gmail.com 

At Mt. Zion Church – No Zip Code Requirements 

  St. Bernard Parish 414-258-4320 Specific Zip Codes determine eligibility 

Meals St. Ben’s – 930 W State Street, Milwaukee 414-271-0135 Free Meals Sundays-Fridays at 5:15pm 

 Repairers of the Breach – 2600 N 2nd St 414-264-1616 Nightly Weekday Meals 

Street Angels 414-369-3688 Tuesdays, Thursdays, Sundays - Street Outreach 
Delivering Meals, Clothing, Hygiene Kits 

Substance Use Group Recovery 
Meetings 

Alcoholics Anonymous 414-257-2415 
414-771-9119 

 

  Narcotics Anonymous 866-913-3837  

Free Narcan Access Wauwatosa Health Department 
Wauwatosa Fire Department 

7725 W North Ave, Tosa 
1601 Underwood Ave, 

Tosa 

HALO harm reduction kits available  

Medication Assisted 
Treatment (MAT) 

West Grove Clinic 414-810-4844 Outpatient Substance Use Treatment 

 Community Medical Services (CMS) 414-885-3525 Outpatient Substance Use Treatment 

Residential Aurora Dewey 414-454-6600 28-Day Residential Program 

 Meta House 414-977-5884 Residential Treatment for Women 

United Community Center (UCC) 414-384-3100 Men, Women, and Pregnant Women 

Rogers Behavioral Health 800-767-4411 Adults and Adolescents 

First Step 414-342-5474 Community-Based Residential Facilities 

Jeannetta Robinson House 414-376-5445 Temporary Housing for those with Substance Use 

Salvation Army Adult Rehab 414-276-4316 6-9 Month Program 

Roots Recovery 844-525-5193 Sober Living Option 

Detox Milwaukee Detox Center 414-930-4529 Detox and Transition to Next Level of Care 

Basic Needs Benefits BadgerCare, FoodShare, Childcare Subsidy Milwaukee Enrollment 
Services 

6055 N 64th St 
888-947-6583 

Can Apply Online at access.wisconsin.gov or in 
person at MilES location 

  W-2 Assistance 4201 N 27th St, Ste. 400 
414-203-8546 

Parents can apply for this subsidy while looking for 
employment 

CONTACT 

KENDALL WOLTER, APSW 

SOCIAL WORKER – CITY OF WAUWATOSA 

POLICE, HEALTH, AND FIRE RESPONSE 

7725 W NORTH AVE, WAUWATOSA, WI 53213 

KWOLTER@WAUWATOSA.NET 

CELL: 414-333-3719   |   OFFICE: 414-479-3595 

 



Hygiene Wauwatosa Health Department or Library 7725 W North Ave, Tosa Free Hygiene Kits available 

Clothing Father Gene’s Help Center 414-258-4357 Free clothing once every 3 months 

Energy Assistance Community Advocates 414-270-4653 Can apply for 1-time payment to help cover a 
portion of energy bills 

Hoarding Catholic Charities 414-771-2881 ext. 4134 Hoarding Intervention and Treatment 

 Environment Solutions LLC. 414-213-5090 Home Clean-up Company 

Bio-One Hoarding Cleanup 414-418-2521 Home Clean-up Company 

College Hunks Hauling Junk 414-203-1306 Hoarding Removal Company 

Pregnancy WIC West Allis 414-302-8642 Subsidy for Infant Formula and Food 

 Care Net Pregnancy Center 414-962-2212 Family Planning Education, Free Ultrasounds, Baby 
Supplies, Free Pregnancy Tests 

Free Government 
Phone 

SafeLink Wireless 1-800-723-3546 www.safelinkwireless.com 

Job Center Employ Milwaukee 2342 North 27th St 
414-270-1700 

Employment Workshops, Resume Assistance,  
Help with Job Searches 

Free Clinics Findley Foundation 414-988-3079 Medical, Behavioral Health 

 Ascension St. Ben’s 1027 N 9th St Medical, Dental 

St. Ann Center for Care 2450 W North Ave Medical, Dental 

Bread of Healing Clinic 1821 N 16th St 
414-977-0001 

Medical, Dental, Behavioral Health,  
Social Work Assistance 

Aging Qualifying Services Aging & Disability Resource Center (ADRC) 414-289-6874 Long-Term Care Programs, Options Counseling, 
Dementia Services, Applying for Benefits, Health 
Insurance Questions, Meal Delivery Programs, 

Transportation Assistance, Adaptive Equipment, In-
Home Care Services 

 Advising Agencies Oasis Senior Advising 262-287-9096 Free Assistance Transitioning to Senior Living 
Communities, Financial Assessments 

 Care Patrol 414-301-7690 Free Assistance Transitioning to Senior Living 
Communities, Financial Assessments 

Advance Directive 
Forms 

dhs.wisconsin.gov/forms/advdirectives/ 
adformspoa.htm 

 Forms for Living Will, Power of Attorney, Final 
Disposition Preferences 

Adult Guardianship dhs.wisconsin.gov/publications/p2/ 
P20460.pdf 

414-278-4444 
Milw. Co. Probate Court 

Information on Process and Paperwork, 
Competency Assessment 

Adult Protective 
Services 

Milwaukee Co. Dept. of Health & Human Services 414-289-6874 Report Abuse, Neglect, or Self-Neglect 

Fall Prevention Milwaukee Co. Fall Prevention Coalition Mcfpc.net Resources, Programs, and Toolkits for  
Fall Prevention 

Accommodations Home Depot - Grab Bar Installation   Approximately Cost $75-$150 

 BILD 1-888-482-2453 Free Home Assessment, Lifts, Ramps, Walk-In Tubs, 
etc. (Higher Cost Service) 

Revitalize Milwaukee 414-312-7531 Walk-In Showers, Handrails, Grab Bars (Free for 
Those that Qualify) 

Prescription Costs SeniorCare Application on DHS 
website or through ADRC 

For those 65+, Annual Income Determines How 
Much You Qualify for and 

Cannot be on Medicaid to Qualify 

Medical Equipment Katy’s Closet 262-746-9034 Lending Center for Medical Equipment  
and Supplies 

Transportation Bus Milwaukee Transit Ridemcts.com Information on Rides, Fares, Passes 

 Seniors Eras Senior Network – those on Medicaid are not 
eligible for transportation 

414-488-6500 Free Rides for Seniors to Doctor Appointments, 
Grocery Store, Pharmacy 

Medical Veyo – Medicaid program Wi.ridewithveyo.com 
866-907-1493 

Transportation to Medical Appointments 

 CEMS Transport – out of pocket costs 262-364-4850 Medical Taxi, Wheelchair Van, or Ambulette 

Taxi Taxi MKE Taximke.com 414-220-5000 

Legal Legal Centers Legal Aid Society of Milwaukee 414-727-5300 Family Law, Bankruptcy, Tenant Issues, Elder Law 

  Legal Action of Wisconsin 855-947-2529 Debt, Bankruptcy, Elder Law, Family Law, Housing 
Law, Social Security 

Milwaukee Justice Center 414-278-2046 Legal Resources, Court Resources, Court Forms 

Marquette Volunteer Legal Clinic 414-288-6912 Free Legal Advice and Referrals, Walk-In Hours 

Courthouse Milwaukee Co. Courthouse 414-278-5362 Clerk of Circuit Courts 

Immigration, Legal 
Status 

Voces de la Frontera 414-643-1620 Immigration Law and Worker’s Rights 

Domestic 
Violence 

Domestic Abuse Sojourner Family Peace Center 414-933-2722 Assistance with Filing Domestic Abuse  
Restraining Orders 

Military Veterans Milwaukee Co. Veteran’s Services 414-266-1234 Assistance with Benefits and Services 

  Veterans Outreach & Recovery Program (VORP) 800-947-8387 Case Management Services and Treatment for 
Substance Use, Mental Health, Housing, Food, 

Employment, Financial Resources 

211 Impact Resource Database https://211wisconsin.communityos.org/guided-
search 

2-1-1 Search Tool for All Community Resources and 
Services by Zip Code 

NOTES: 

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 


