
Job Posting
Position Title: Support Staff
Full, Part time & practicum positions available
Reporting To: Program Manager
Issued: January 11, 2023
Start Date: ASAP

SANCTUARY YOUTH CENTRE is a drop-in centre for street entrenched and at-risk youth
between the ages of 14 and 22.  Located in the basement of Church of Our Lord in downtown
Victoria BC, Sanctuary serves as a safe place for some of the most vulnerable people in our
city.

We vision a future where all youth are leading healthy and fulfilling lives.  Inspired by the love of
Christ, we build relationships with at-risk youth and support them in discovering their strengths
and overcoming their challenges.

PURPOSE AND SUMMARY Under the direction of the Program Manager and/or Executive
Director, Support Staff are responsible for the smooth operation of our drop-in programs and
outreach as assigned.  This position requires regular evening and weekend hours and flexible
scheduling.

DUTIES AND RESPONSIBILITIES
1. Service Responsibilities
Under the direction of the Program Manager and/or Executive Director, Support Staff are
responsible for:

● Planning and coordinating drop-in activities that are intended to identify, capture the
attention and interest of, and foster involvement of at-risk youth, including, but not limited
to:

a. eliciting, receiving and sharing information about their interests, concerns and
needs

b. providing information regarding relevant programs, services and opportunities
c. guiding and facilitating access to programs, services and opportunities that may

be of assistance or responsive to articulated needs and requests
● Flexibility in service provision including location, hours of service, as well as innovation in

practices and approaches.
● Ensuring that the youth’s rights are respected and addressed in accordance with

legislation and Agency Policies and Procedures.
● Weekly administrative tasks.



● Ensuring that safety and well-being practices are implemented; this includes being
knowledgeable about emergency systems and procedures in dealing with crisis
situations, communicable diseases, duty to report, etc.

● Participate in staff development/training/mentoring as required.
● Exhibiting organizational time management skills, accountability, reliability, and

punctuality.
● Providing services within an understanding of the context of oppression, poverty and

diversity.

2. Organizational Responsibilities
As a representative of Sanctuary Youth Centre, the Employee is responsible for:

● Reflecting and interpreting the Agency Vision, Mission and Core Values in his/her own
work with enthusiasm and commitment.

● Acting in accordance with relevant legislation and Agency Policies, Standards and
Procedures.

● Proposing changes within Sanctuary Youth Centre that would improve the quality of
service to at-risk and vulnerable youth.

● Understanding his/her role and responsibility in maintaining a safe workplace and
reducing workplace injuries.

● Ensuring accuracy, confidentiality and safekeeping of agency records.
● Participating constructively in volunteer supervision and engagement.

QUALIFICATIONS

Education
A Child and Youth Worker Diploma is preferred. A diploma or degree in a related field in
combination with related experience may be considered.

Work Experience
The following work experience is preferred:

● Direct experience with at-risk populations.
● Experience in harm reduction, safety planning and crisis intervention.
● Demonstrated ability to work cooperatively and negotiate effectively within a

multi-disciplinary team of service providers.
● Experience in working with diverse cultures and communities.
● Knowledge of and sensitivity to the life experiences and needs of the youth community.

Candidates without the specific education qualifications but who possess an appropriate
combination of experience and other academic qualifications will also be considered.



Skills/Abilities

● Sound knowledge of at-risk youth-related issues, such as addictions, sexual
orientation/identity, peer/social culture, human development, violence, teen pregnancy,
gangs, etc.

● Sound knowledge of youth culture and the principal issues affecting the mental health of
youth and communities in Greater Victoria.

● Sound knowledge of intergenerational trauma caused by colonialism and residential
schools affecting the wellbeing of Coast Salish youth and communities.

● The ability to apply an attitude and practice model that promotes flexibility, diversity and
engagement with marginalized populations.

● Knowledge and understanding of flexible, diverse, traditional and nontraditional support,
advocacy and intervention processes.

● Knowledge and understanding of harm reduction philosophy and working strategies.
● Knowledge and understanding of health and safety practices related to outreach work

and Universal Care precautions.
● Knowledge and understanding of the Mental Health Act, drug policy and other relevant

legislation.
● Ability to work within the policies, standards, procedures and the vision, mission and

core values of Sanctuary Youth Centre.

CONDITIONS OF EMPLOYMENT
● Satisfactory Criminal Records Check.
● Possess a valid Standard First Aid/CPR Certificate or be willing to obtain one
● Naloxone training, or willingness to obtain.
● Ability to work flexible hours as determined by the Program Manager or designate in

relation to service delivery requirements.
● An understanding of, and appreciation for, the unique mission, vision and values of our

organization and the unique role our organization has in the urban context in which we
work.

NOTE: This job description is not intended to be all-inclusive. The employee may perform other
related duties as required to meet the ongoing needs of the organization.

To apply, please send a PDF copy of your CV to:
Darin Reimer, Executive Director
sanctuaryyouth@outlook.com

mailto:sanctuaryyouth@outlook.com

