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(Please note that currently, there are covid policies in effect that take precedence 
over the policies in this package.  Covid policies are constantly changing.  You 
may be given our current covid policy as part of the registration package. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Parent Policy Package --eFree Kidz College Nursery School 
 
Philosophy 
Each child is a unique individual with his/her own personality, needs, and desires.  We desire to 
help each child develop to his/her maximum potential, and to treat each child in a loving, caring 
way, showing them the same love that God has for us.  Our goal is to foster each child’s devel-
opment in a climate of academic excellence.  We believe that play is how children learn best, 
and this will be incorporated throughout the entire morning.   
 
Inclusive 
Children of all abilities are accepted into this program.  Families are central to a child’s healthy 
development and we strive to encourage, support and team together with each family using our 
facility. We will work together with every parent to identify their child’s needs and provide the 
best experience possible for their child.  For families with children who have additional support 
needs, we will work together with these families to identify the necessary supports, so they can 
be put into place.   
  
The program is set up to meet the children’s need in several areas: 
 
   Physical -the need for exercise, rest, safety, nutrition and play 
 
   Emotional -the need to be loved and cared for, in a safe, nurturing environment 
 
   Social-The need for positive, healthy caring relationships with other children and adults 
 
   Intellectual-the need to be challenged and stimulated through a variety of creative activities,        
   promoting current and future learning, creativity, self expression, and academic development. 
 
   Spiritual-the need to experience God’s love and to develop positive moral values. 
 
Our program is carefully planned so that all of these elements are present throughout each day, 
in deliberately designed activities.  The program will be a balance of free play, organized activi-
ties and circle times, allowing the children to be exposed to a variety of different experiences 
that will meet their needs, and also prepare them to enter school.  
 
The Program 
Although the program may vary slightly from time to time, this is the basic schedule that will be 
followed.  This program takes into mind the developmental capabilities of the children and is in-
clusive of all children including those with additional support needs.   
     
     8:50-9:20 am  Free play 
     9:20-9:35 am  Circle Time 
     9:35-10:00 am  Exercise, large muscle, movement 
   10:00-10:05 am  Wash hands, prep for snack 
   10:05-10:25 am  Snack time 
   10:25-11:10 am       Free play, craft time, learning activity time 
   11:10-11:20 am  Story/Circle time/Show and Tell 
 
We desire for every child to fully participate in the preschool experience.  Our environment and 
programming is flexible and adaptable and will be adjusted and arranged to provide the best 
learning and social experience for each child in the program, based on our observation, commu-
nication with parents and professional training. Staff will be provided with access to information 
sessions, workshops and other training that will help them in their professional development and 



 

 

in providing care to the specific children who are currently enrolled in our program.  In develop-
ing an individual program plan for a child with additional support needs, we will partner with the 
parents of the child, and other involved professionals to create the best IPP (Individual Program 
Plan) for each child.   
 
Tips for Parents 
Please be prompt in picking up your child.  Enter through the south doors of the building and 
make your way to the main foyer.  Children will be brought to you there. 
 
Parents are welcomed and encouraged to come in and volunteer in the classroom or as a guest 
speaker.  As a volunteer, your tasks will include helping individual or small groups of children, 
and also some specific tasks that may be assigned to you by the teachers when you arrive.  
Some activities that the children do may be messy, and you are encouraged to wear suitable, 
washable clothes.   
Sometimes when a parent comes into the class, your child may feel uncertain about sharing you 
with other children.  Please do not be concerned, as your relationship with your child is im-
portant and we want your visit to be a happy one.  Give your child plenty of attention, let him sit 
beside you and help you, but also please help other children around you as you are here for the 
whole class.  Volunteers will not be left alone with the children.   
 
Supplies-Please label all supplies with child’s name 
Each child will need 
1.  Labeled slip on or velcro shoes to leave in school bag for use each school day.  
2.  A water cup.   
3.  Labeled school backpack large enough for completed crafts, your child’s lunch kit and a 
change of clothes.   
4.  An extra set of clothes to leave in school bag in case of accident/paint spill etc. 
5.  Small healthy, nut free snack of at least two food groups to be brought in (reusable contain-
ers if possible please) 
 
Curriculum Statement 

Learning is fun!  We all learn best when what we are learning interests us, captivates and fasci-
nates us.  Children learn best through play so we capitalize on their interests by developing fun 
and interesting activities for them.  We get to know the children individually, so we can better 
understand what engages their imagination.  

In order to find out the children’s interests, staff interact with the children throughout the time 
that they are in school.  This is the time to be down at the children’s level, observing what is go-
ing on, facilitating positive group interactions, spending time one on one, and sometimes being 
an active participating role model in the group.    Our teachers do not direct the play; but, rather, 
listen and observe when able, encourage and facilitate the play if called upon, or keep it moving 
along as it begins to fade out. Staff will verbalize what a child is doing, or validate feelings such 
as pride or frustration. The teachers will also ask questions to help the children consider other 
possibilities for play. Sometimes conversation unrelated to the play naturally flows while a child 
is playing and the staff observing. Interactions are intentional, but at the same time, usually 
spontaneous based on what the children say, and do.  This is a great simple way to create 
learning opportunities or expand on concepts and ideas.   

All children need to know that we love and care about them.  Spending time at the children’s 
level is a great chance for the staff to spend time building relationships with them, having mean-
ingful conversations that build up trust and security, and allow us to know each child’s needs 
and interests.   



 

 

Throughout the day, as we see children interacting within their environment, staff will pull out ex-
tra supplies or make suggestions to expand on their play.  At the end of each day, we discuss 
what we have observed going on, so that the supervisor can adjust planned activities for the 
next day, and we can evaluate the success of that day.  Our program has loosely based 
themes, preplanned in order to expand children’s horizons but within these themes, changes will 
be made on a daily and even hourly basis, based on what we observe going on.  In this sense, 
the curriculum emerges from the interests of the children. 

How do we know whether the day was a ‘success’?  Our goal is to prepare children for life, by 
providing social opportunities interacting with others in a positive way, participate in activities 
that will provide them with ideas for new and exciting creative thinking, and develop skills such 
as problem solving, independence, sharing and perseverance that will encourage success in the 
next step in their journey and then far beyond. By sharing information at the end of each day, 
we can see what we may need to add, change or expand in order to move the children toward 
success in these various areas.   

We also feel it in important to share these successes and struggles with the families.  Communi-
cation with families is very important to us.  We have a staff at the door to greet each child and 
family as they arrive.  At the end of each day, the staff go with the children to meet the parents, 
and share stories of events that have taken place during the day as well as to interact with fam-
ily members about their lives.  We also have a monthly newsletter that shares important dates 
and special days with families so everyone can participate in these.  Parents are encouraged to 
email or call whenever they have something they would like to share, or questions that need an-
swering.   

Our daily schedule is planned to reflect the needs of the children in our care.  Our first half an 
hour is free play so that the children can enter calmly, and choose something to do based on 
their current interests and energy level.  After circle time, we know they will be full of energy so 
we head to the gym, after which they are hungry for snack. After they’ve eaten, they are ready 
for a more concentrated block of time in which to play and learn, so we have 45 mins to an hour 
of freeplay.  The final circle time provides a calm and easy transition to departure time.  Within 
this schedule, we will flex based on whether the children need more time to eat, more time to 
finish a puzzle or activity, or more time to play and learn. 

Play spaces are organized in a predictable way so the children can easily find the toys they are 
interested in.  Our room has louder areas (blocks, cars, dramatic play) and quieter areas with 
puzzles, crafts, and library.  This way, children can choose where they want to be based on their 
mood, and energy level.  Within each of these areas, some favorite and treasured toys remain 
consistent, and others are changed out on a weekly or monthly basis based on the interests of 
children, seasonal changes or holidays and themes that are occurring.  

We look at both the children’s needs and wants when choosing activities daily to promote learn-
ing.  This involves a mixture of building on previous concepts and interests, and presenting new 
concepts for reflection and learning.  For example, if the children are playing with car ramps, we 
may introduce the concept of inclined plane.  If this interests the children, we will expand to 
other simple machines and how we use them in our every day life.  Some of our themes are 
more academic in nature, whereas other themes will be more social and moral in nature, as our 
goal is to provide an opportunity for the children to develop and grow in all areas.   

Our curriculum is also based on biblical teaching, Christian moral values, and various bible sto-
ries.  Yet we have children from a variety of different backgrounds and cultures.  Allowing chil-
dren to discover how others do or don’t celebrate certain holidays, discussing various customs 
and traditions that they have that are special to their families, and having the opportunity to 
bring in certain special items from home to share with us are great ways for us to celebrate our 



 

 

similarities and differences.  We love to meet the various family members at our big family 
Christmas parties that take place in December.   

The children are why we are here and we will continue to flex, change and adapt in order to best 
meet the needs of all the children in our program.   

 
Behavior Management 
We desire all children to have a safe, enjoyable experience in Nursery school and to learn how 
to build and maintain loving, caring relationships.  To this end, we will be encouraging, teaching 
and modeling such positive values as: 
Love     Patience    Kindness 
Gentleness    Respect for self   Respect for others 
Respect for property     Safety     Fair play 
 
In keeping with our desire to build loving, caring relationships, positive behavior will be praised, 
and encouraged in children.  
 
We have established various lines of communication with all families (email, phone, face to face 
chats, formal meetings if necessary) to give opportunity to discuss their child’s successes and to 
find ways to meet their child’s needs.  We respect and value input from parents and encourage 
them to be in open communication with us so we can make this a positive experience for every-
one involved.  
 
 Inappropriate behavior will be dealt with in the following way: 

-developmental capabilities of the children will always be taken into account.   
-children displaying improper behavior will be spoken to, telling them what was improper and 
what the expected behavior is and given suggestions how to solve their problem.  If the chil-
dren are still struggling, they will be given a time to calm down and be away from others, still 
within the nursery school room.  The staff will check back with them to see if they are ready 
to reenter the play in an appropriate way.   If other children are ever in danger, the child will 
be removed to a safe spot, still in view of the room, or given a ‘time in’ where they are kept 
beside the teacher for a chance to calm down and reevaluate their actions and reenter play 
when they are ready to behave in a safe manner.   
-if behavior continues to be a concern, parents will be consulted and a plan will be devel-
oped. 
-In extreme cases, eFree Kidz College reserves the right to refund fees and decline care.   

 
The nursery school is licensed by Manitoba Early Learning and Child Care, and follows the reg-
ulations in the Best Practices Licensing Manual for Early Learning and Child Care, in particular: 
 
-A licensee shall not permit, practice, or inflict any form of physical punishment, verbal or emo-
tional abuse, or denial of physical necessities for any child in attendance (subsection 9.1) 
-The staff and Board of the school must comply with regulations in respect to suspected child 
abuse occurring outside the school’s operation:  Every case of suspected child abuse shall be 
reported immediately to the director of child welfare (subsection 9.4). 
 
This regulation takes precedence over the confidentiality requirements of the regulation stated 
below:  Every licensee shall keep information concerning a child or his family as strictly confi-
dential, but parents or guardians shall have access to such information upon request (subsec-
tion 4.3).  

 
 



 

 

Code of Conduct 
At EFree Kidz College, we believe that each individual is unique and special and deserves to be 
treated with respect.  We strive to provide a safe, caring environment for children, families and 
staff.   

The following people are expected to behave in a respectful manner and comply with this code 
of conduct:  

-management and staff 

-children 

-parents/guardians of children enrolled 

-all others involved with our center 

 

Guiding Principles for Appropriate Behavior: 

Be Respectful:  We treat ourselves, and others with respect.  We are respectful of the feelings 
and thoughts of others, of the environment, equipment and materials. 

Be Safe:  We work and play safely to keep ourselves and others from getting hurt. 

Be Cooperative:  We solve problems by talking and listening to each other respectfully and 
working to find a solution.  We ask for help when we cannot solve the problem ourselves. 

Be Supportive of Learning:  Each person works to the best of his/her abilities and supports 
others in doing the same. 

Developmental Capabilities of Children 

We are aware that it is normal for children to display inappropriate behaviors at various times for 
various reasons.  We will always take into account the developmental capabilities of the children 
in our care when determining expectations for behavior and the consequences of inappropriate 
behavior.   

Appropriate Use of Technology   

All children, staff, parents, and others involved in our center are expected to use electronic de-
vices, email and internet in accordance with our policies as laid out in the policy manual.  This is 
for the protection of people’s privacy and confidentiality of information. 

Proactive Strategies 

We strive to create an environment that is supportive of the children in our care by: 

-developing expectations that are realistic and developmentally appropriate for children. 

-modeling appropriate behavior for the children 

-setting up an environment that fosters appropriate behaviors and reduces the potential for inap-
propriate behaviors 

-setting clear limits that are understandable for the children in our care 

-planning a program based on the children’s developmental needs and interests 



 

 

-establishing routines that are consistent yet flexible to help children gain security and self con-
trol  

We strive to create a positive environment for everyone involved in our center by: 

-developing positive relationships, including taking time to talk and listen 

-establishing clear, consistent and logical limits 

-providing explanations for limits 

-stating limits in positive ways and periodically reminding people of limits 

-working together to solve problems 

-modeling and encouraging appropriate behavior 

 

Unacceptable Behaviors 

The following behaviors by children, staff, parents and others are unacceptable in our center: 

-all forms of bullying (physical, verbal, emotional, social or cyber bullying) including comments, 
actions, or visual displays. 

-Harassment, including behavior that degrades, demeans, humiliates or embarrasses someone 
that a reasonable person would know is unwelcome 

-all forms of abuse (sexual, physical, or psychological) including verbally, in writing or otherwise 

-discrimination against any person or group because of their race, colour, ancestry, nationality, 
place of origin, ethnic background, religion, age, sex, gender determined characteristics, sexual 
orientation, marital or family status, source of income, political belief and physical or mental dis-
ability.   

-actions that put another person at risk of harm including violent physical acts and threatening 
someone.  

 

Consequences for Inappropriate Behavior 

We will consistently respond to inappropriate behavior by children, parents, staff and others in-
volved in our center by: 

-reminding people of expectations and limits 

-using a respectful approach to explain why a behavior is inappropriate and what behavior is ex-
pected. 

-talking only about the behavior, not labeling the person 

-responding sympathetically and acknowledging feelings 

-establishing natural, logical consequences 

Depending on the severity and frequency of the behavior, we will consider further steps such as: 

-using behavioral analysis to learn what may be contributing to a child’s inappropriate behavior 
and how to help reduce or eliminate the behavior 

-having a formal or informal meeting to discuss concerns and to develop an action plan to en-
courage appropriate behavior in the future 



 

 

-developing a written contract with an adult that outlines specific expectations and conse-
quences. 

-giving a written warning that outlines specific consequences if behavior continues 

-accessing outside resources for help such as:  

 -a behavioral specialist or other professionals to help staff understand and              
 reduce a child’s inappropriate behavior 

 -Child and Family Services to access parenting supports 

 -mediation services to resolve conflicts between adults 

 -the Manitoba Human Rights Commission for information and advice on resolving 
 an issue informally or to make a formal complaint 

 -the police to assist with threatening behavior 

In extreme cases, we will take additional steps such as: 

-suspending or dismissing a staff member 

-suspending or withdrawing child care services because of a child’s or family member’s inappro-
priate behavior 

-in the case of a visitor, not allowing the person to return to the center 

-contacting the police or or Child and Family Services if the behavior is illegal such as abuse, 
assault or threatening another person 

 

Policies of Operation 
 
Registration:   
Registration will begin on a date specified by the center.  Early registration priority is given to 
families whose children have previously attended the center.  After early registration is com-
plete, general registration will take place on a first come, first served basis.  When registering 
your child, a non-refundable deposit must be paid in order to hold a space.  Fees will be payable 
on a monthly basis via direct withdrawal from your bank account, with completion of a direct 
withdrawal form and provision of either a void cheque or bank letter.  Other arrangements may 
also be possible if necessary.  Please discuss this with the director.  See current fee schedule 
for details of payment amounts. Application for subsidies is found on the Manitoba Early Learn-
ing and Childcare site from the provincial government and is based on household income. 
www.gov.mb.ca/childcare  Feel free to see the director for more information. 
 
Children registering for the three year old program must be three by December 31 of the current 
registration year and children registering for the four year old program must be four by Decem-
ber 31 of the current registration year unless alternate permission is received from the director.   
 
All children must be toilet trained to be in attendance. 
 
All applicable information (medical number, physician’s name and phone number etc.) must be 
received at registration. 
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Drop off/Pick up 
Please use the main entrance located on the south side of the building only for drop off/pick up 
of children. 
 
No child will be released to anyone who is not on the child’s pick up list, unless the center has 
received notification from the parent.  No child will be released to anyone under the age of 13. 
 
Transportation 
It is the responsibility of the parent or guardian to arrange for their child’s transportation to and 
from school.  The teacher is responsible for the children during class hours only, and only after 
the child has been received inside the classroom and and signed in by the teacher.  The teacher 
must be told who will be picking up the child from school and the names of those responsible 
must be provided in writing for the nursery school.  The parent assumes responsibility for the 
child once the child is released from the classroom to their parent (or other designated adult) 
and signed out by the nursery school staff.   
 
 
Late Pick up policy 
A warning will be issued for the first time a child is picked up late. If another late pick up occurs, 
there will be a $5 fee for the first 5 minutes late and an additional $10 for each additional 10 
minutes late (or portion thereof).  Late fees should be paid immediately or by the following 
class.  If late fees accumulate to $40 or more, child will not be allowed into the class until fees 
are paid.   
 
Field Trips 
Occasionally a field trip may be arranged using the bus available to us or public transit.  Parents 
will be given transportation permission forms to fill out on these occasions, giving your child per-
mission to be transported in this manner.  Information will be given to parents at least 24 hours 
in advance.  Parent volunteers will be requested at these times to provide adequate supervision 
on these outings.   
 
Storm Policy 
In the event of a snowstorm or other major weather event in our area, please check your phone 
for a text regarding a possible closure.  We will follow school closures for the Louis Riel School 
Division. 
 
Parent Participation 
It is policy that siblings do not accompany the parent volunteer when volunteering in the class or 
on field trips with the children.  A sign-up sheet will be provided for parents to sign up to volun-
teer in the classroom.  Parents are always welcome at the school.  However, we ask that you be 
discreet and try as much as possible not to disrupt the class.  No picture taking is permitted in 
the classroom except for use by the nursery school with parental permission.   
 
Health Concerns 
The nursery school is a nut free program.  Please do not send snacks that may contain nuts of 
any type.  Other allergies will be dealt with on an individual basis. 
Staff will not dispense medication to children unless the medication is in the original container 
labeled with the child’s name, the dispensing instructions and the prescribing physician.  Par-
ents must fill out a medication dispensing form if they wish for medication to be dispensed dur-
ing nursery school time.   
Upon registration, parents will be asked to describe any ‘physician diagnosed' allergies or health 
conditions that the child may have.  This information will be reviewed by the staff and posted in 
the classroom.  We will work together with individual families and the local public health nurse to 



 

 

have a specific health plan in place if necessary.  If your child requires emergency medication 
such as an epipen, the epipen should be placed on the shelf above your child’s locker out of 
children’s reach, or given to a staff member to place above the locker. Epipens and other medi-
cation should be taken home at the end of the morning.  
 
According to the guidelines set down by the Manitoba Early Learning and Child Care Program 
(MELCC), your child should not attend if they: 
1.  are running a high temperature (above 38C/100.4F) 
2.  have had diarrhea in the last 24 hours 
3.  cold is severe enough to require constant attention ie.  Constantly runny nose, green or    
yellow discharge 
4.  have vomited in the last 24 hours 
5.  feel sick and are lethargic enough to slow them down from participating in the program 
6.  have a contagious disease (unless under treatment and discussed with director) 
 
 
Emergency Procedures 
The church is equipped with an alarm system in case of fire/emergency, and pull stations in 
case of emergency.  Evacuation routes are posted in the rooms.  The teachers will conduct 
monthly fire drills with the children so they are aware of what would happen in case of emer-
gency.  The removal of the daily attendance report and the emergency child information records 
are the responsibility of the teacher in case of evacuation.   
 
The nursery school also has developed an enhanced safety policy covering other safety issues 
from weather related to health related policies to visitor access.  A copy of these policies is 
available upon request.  Various drills such as shelter in place will be practiced a minimum of 
once per year, and parents will be informed when these drills have taken place.   
 
The designated evacuation shelter in case of emergency is:  Monarch Industries, 51 Burmac Rd 
 
The room is equipped with a first aid kit.  In case of a medical emergency, the staff will call an  
ambulance if necessary, and inform the parents of the situation.  An adult designated by the di-
rector would accompany the child to the hospital.  The building is equipped with an AED device 
and staff are trained in its use.  
 
Appropriate Use of Technology 
Nursery school children are not allowed access to internet during nursery school hours.   
Staff are not permitted to use their cell phone during nursery school hours, unless they are us-
ing it to stay in contact with the nursery school while with a group of children away from the cen-
ter, or to stay in contact with nursery school parents or in case of emergency as laid out in en-
hanced safety procedure policies.   
 
Picture taking in the center is only permitted on school owned electronic devices by staff for use 
within the nursery school or for promotional purposes with parental permission.  Staff will not be 
permitted to post pictures on personal web spaces, social networking sites, or any other type of 
internet website.   
 
 
Privacy Policy 
All student information will be treated as confidential, but will be disclosed to parents upon re-
quest.  The Manitoba Early Learning and Child Care Program will also have access to our files, 
upon request.  This information also can be disclosed with written permission from parent or 
guardian.   


