
 
 
 
 

Template for an Online Safety Policy 
 

● Online classes/groups must be hosted by the church’s licensed and operated accounts 

only, no personal accounts maybe used. 

● The church’s licensed and operated accounts must be accessible to more than one 

member of your church’s leadership (passwords, usernames and email credentials). 

● To host any online classes/groups you must first secure permission in writing from the 

staff member overseeing that department. 

● An informed Letter of Consent must be prepared and forwarded to the parent/guardian 

prior to the event.  Parent/guardian must sign and submit the informed Letter of Consent, 

to allow a student to participate.  

○ The letter should provide parents with an opt-in option to allow their child(ren) to 

use a webcam while a session is being recorded. 

○ The letter should inform parents that the recording is not used in any way for 

publication but is kept securely as a record of the meeting. 

 

● For the duration of any online classes/groups the leader/facilitator shall have the video 

platform in “moderator” mode to restrict the video and webcam sharing of attendees. 

○ If the “moderator” mode is unavailable on the video platform or your church 

deems it beneficial for attendees to use a webcam, only the students that have a 

signed Letter of Consent from their parent/guardian may be permitted to join. 

 

● The screened and authorized adults will either remain on the video platform until all 

participants have left before closing the session or close the session to end the meeting 

for all participants. 

● The leader/facilitator is encouraged to use videos, fun games and songs to share with 

the students to limit direct attendee communication. 

● All persons (children, youth, parents, volunteers) will be educated on the expectations 

when using online platforms, both video and social media, to promote safe use. 

● If staff members/volunteers are found to be contacting children/youth through personal 

accounts, he or she may be subject to disciplinary action. 

● In the event that a conversation with a child or youth moves beyond the regular program 

activities, the staff member/volunteer must immediately inform church leadership and 

provide a copy of the conversation.  Leadership will then take any necessary steps to 

follow protocols pertinent to the topic of conversation.   

 

For Children Grades 1-6: 

In order to create a safe online experience, the following is required: 

1. Maintain at least TWO screened and authorized adults in the online forum/gathering at 

all times. 

2. The church host will be recording the forum/gathering for security purposes. 



 
 
 

3. Attendance will be taken at any online forum/gathering. 

4. A parent/guardian must be present at the beginning and end of any class/group.  This is 

the check in and check out process. 

5. Parent/guardian should remain in the same room as their children when they are on the 

call and are asked not to leave their child alone on the computer in an isolated space. 

6. Parent/guardian are requested to ensure that the class/group can be played on a 

computer/device with speakers rather than the student using headphones. 

7. Every instance of a class/group requires a new check in/check out.  Students will not 

have access to the class/group anytime outside of the preset times. 

8. Upon completion of the class/group the attendance record and recording should be sent 

to the Pastor/Ministry Leader/Director of the department. 

 

For Youth Grades 7-12: 

In order to create a safe online experience, the following is required: 

1. Maintain at least TWO screened and authorized adults in the online class/group at all 

times. 

2. The church host will be recording the forum/gathering for security purposes. 

3. Attendance will be taken at any online class/group. 

4. Every instance of a class/group requires a new check in/check out.  Students will not 

have access to the class/group anytime outside of the preset times. 

5. Upon completion of the class/group the attendance record and recording should be sent 

to the Pastor/Ministry Leader/Director of the department. 


