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We would like to acknowledge that we work, learn and connect on the
shared, unceded traditional territory of the Katzie, Semiahmoo,
Kwantlen and other Coast Salish Peoples.

A Message from our
Executive Director

Since 1977, Seniors Come Share Society has been making a difference in Surrey
and White Rock by providing community-based services to older adults, their
families, and caregivers, enabling them to lead full, engaged, and meaningful
lives.
We currently employ 50 team members and have a roster of 150 volunteers who
work relentlessly to support our community. From our facilities in South Surrey,
Newton and Guildford, we offer services under three main areas:
•Day Program for Older Adults
•Caregiver and Family Services
•Community Services which include the popular Better at Home program
My first year as Executive Director at Seniors Come Share Society was definitely
an unusual one. The pandemic permeated our every action with challenge and
ambiguity. Yet, our team members demonstrated resilience by quickly adapting
services and responding to the need of our aging community. Our volunteers still
donated their valuable time and performed their magic, casting a ray of sunshine
on isolated people. Our partners continued collaborating with us to bring
awareness about the value of older adults in the community and to provide
resources aimed at keeping them safe, connected and healthy. Our older adults
and caregivers were gracious with our learning curve and eagerly participated in
our remote programs.

Strategic Planning
With the Board completing the Ends Policies for the Society and with the
expiration of the former strategic plan, our executive team embarked on process
to determine the new strategic direction of the organization. As a result, we
identified key priority areas (highlighted in green below) and established five
strategic goals that would guide our work for the next three years:
1. To provide innovative, person-centred and responsive services that maximize
the well-being of older adults, families and caregivers in various areas of
British Columbia.
2. To promote an inclusive and diverse community where older adults feel
valued and respected.
3. To cultivate collaborative partnerships with individuals, non-profits,
businesses, academia and governments.
4. To secure sustainable funding sources for current and future services.
5. To establish a cohesive, knowledgeable and enduring organization that is
recognized as the leader in the sector

Demographics indicate that demand for our services will continue to rise in the
next decade and beyond. As a non-profit organization working in the communitybased sector, Seniors Come Share has the capacity to be innovative and
responsive and is well positioned to address the growing needs of the community
efficiently and effectively. Therefore, our team is committed to delivering on the
long-term goals and objectives that underpin our strategic direction.

Day Program for Older Adults
Due to the pandemic, we had to alter our operations this year. Following the
orders from Ministry of Health and Fraser Health to prevent the spread of COVID19 infections to our vulnerable population, all three of our Day Program sites
remained closed to community access for the majority of the year. Despite our
inability to provide in-person services, our team members quickly rallied their
strengths, talents, and creativity to adapt programs and offer them remotely.
Understanding that maintaining social connection was crucial for the holistic
health of participants, team members introduced a series of initiatives including
curbside deliveries of meals and snacks, activity packages, greeting cards, and
weekly newsletters; regular over-the-phone wellness checks; online bingo; and
virtual gatherings.

Community Services
Our Community Services offer inclusive programs allowing people to
stay at home as long as possible, provide access to resources and
facilitate meaningful connections with people of all ages.
This year, we assigned a high priority on digital literacy to ensure that
our participants stayed active and connected. As a result, we created
SHAREvirtually.com as a platform for anyone in our community to
access new online content. In doing so, they enjoyed many virtual
experiences such as culinary travels, painting classes, fitness sessions,
social gatherings, high teas, holiday celebrations, entertainment, and
webinars.
We offered Seniors Centre Without Walls, telephone conference-based
program where participants could return time and time again to have
stimulating and enjoyable experiences that helped improve their state
of mind.
In collaboration with our medical doctors, we facilitated Social
Prescribing to ensure that their patients accessed the right activities,
remained safely connected to others, and had a trusted confidant with
whom they could share personal struggles.
We partnered with United Way to offer the Better at Home Program
which, as the name suggests, supports seniors in their home by
providing subsidized services including housekeeping, landscaping
and grocery shopping.
Despite the pandemic, our volunteers were instrumental in delivering
meals, preparing taxes, presenting informational webinars, providing
IT support, and offering companionship through regular phone calls.
Whenever the opportunity arose, they conducted curbside visits and
provided much needed comfort to our lonely population.

Caregiver and Family Services
Early in the year, we determined that providing appropriate services to
caregivers had become a priority area for Seniors Come Share.
Consequently, we created the new service umbrella, Caregiver and
Family Services, to concentrate on their unique needs.
We often said that family caregivers were overlooked during this
pandemic. With the closure of Day Program sites, caregivers did not get
their precious few hours of respite they would have received when their
loved ones could attend in person a day or two per week. In fact, many
caregivers provided care 24/7 without ever getting a break. Desperate
for support, the number of calls into our offices from exhausted
caregivers tripled this year. Their plea for help alerted us that they were
exhausted and rapidly burning out.
We were successful in obtaining a series of grants, to fund a new pilot
project, Caring for the Caregiver. In summary, the project was about
providing individualized care plans aimed at addressing the caregivers
needs at no cost to them, while considering the well-being of their
loved ones.
The most popular program within the project was the home respite
option. Caregivers truly needed a break!

Words of Appreciation
The reason we exist is to serve the older adults and caregivers of our
community. I appreciate the trust they afford us daily in supporting
them through difficult times and making a difference in their lives.
I am grateful to our competent and dedicated team members and
volunteers who went above and beyond, stepping out of their comfort
zone and stretching themselves to creatively continue the delivery of
services. In many cases, those smiling eyes and comforting voices,
either projected from the curbside or over video conferencing, were the
only social connections people enjoyed during the COVID restrictions.
The quality and impact of our work would not be so meaningful if it
were not for all the dedication and commitment of the many individuals
and organizations that are the foundation of our organization. To our
funders, donors, partners, and collaborators, thank you.

I would like to take this opportunity to thank our Board of Directors who
interact respectfully and harmoniously. They provide just the right
governance to guide us toward a definite future.
The fiscal year 2020-2021 was both perplexing and fascinating, to be sure.
Together, we persevered, learned, and turned challenges into opportunities.
In the end, we managed to experience a productive and rewarding year and
make a difference in the lives of many.
Louise Tremblay, Executive Director

DAY PROGRAM
Services we offer at the three Day Programs (South Surrey, Newton and
Guildford) include therapeutic recreation programs, assistance with health
care such as monitoring chronic health care needs, assistance with
personal hygiene and a lunch meal. The Day Program also provides the
caregiver with needed respite, support and resources.

We believe that each participant deserves to experience a satisfying,
engaging, meaningful and productive day. By providing therapeutic
recreation programs, clinical services and resources we remove barriers,
increase activity levels, nurture social connections and promote inclusion
in one’s community. We design our programs and services to assist our
participants to thrive and have choice. The Day Program is always adapting
to respond to the various interests and strengths of everyone that walks
through our doors.

When the Day Programs received the order by the Ministry of Health to
close the doors, we redesigned our services to virtual platforms. By
moving in this direction, we have maintained weekly contact with
participants and caregivers, offer daily interactive and engaging zoom and
uber phone programs, send weekly newsletters with resources and brain
health activities, and deliver meals.
Since the early months of 2020 we have doubled our monthly programs.
We currently offer 145 monthly programs to meet physical, cognitive,
social and creative needs. Team members also make weekly contact with
participants and caregivers to see how they are, have an engaging
conversation, do a 1 to 1 program and provide resources.
We look forward to resuming our in-person program once Fraser Health
provides us the green light. If you are interested in receiving services from
the Adult Day Program or know someone who might be in need of these
services, you can contact the Home Health office at Fraser Health at 1-855412-2121
You may also contact us at any of the following numbers:
• South Surrey Day Program: 604-531-2502
• Newton Day Program: 604-599-0034
• Guildford Day Program: 778-735-0955Service

New Team Members
Mehtab Rai
Acting Director of Community Engagement
Mehtab worked in the not-for-profit sector previously, having a strong
understanding and dedication to helping her community. She also has a
diverse Human Resources background with a strong focus in talent
acquisition, engagement and learning and development. Mehtab has a
special spot for helping and caring for the senior community which has
greatly connected her to the work she is managing both in HR and
Community Engagement at Seniors Come Share Society.

Noel Pio Roda
Practicum Student
Noel is in the last year of his Bachelor of Social Work program with
the University of Victoria. He has gained an interest in community
work over his time as a practicum student with Seniors' Come
Share Society. As a first-generation immigrant himself, Noel would
someday like to work with new immigrant families as they
transition into their new lives in Canada. Noel has a passion for
photography and enjoys exploring different physical activities
through hiking, playing sports, and enrolling in fitness classes.

Timothy Sung
Virtual Programs
Timothy graduated from the University of the Fraser Valley with a
degree in Marketing. He has worked with e-commerce products,
digital content ideation, web design, and web based animal
activism. During his free time, he works on illustration projects,
studies UX design, and enjoys dancing and rock climbing.

Angela Nial
Recreation Therapy
Angela is a certified Recreation Therapist with a degree in
Therapeutic Recreation. She completed an internship with SCSS
earlier this year and found she strongly aligned with the vision,
mission, and values. She loves seeing participants engaged,
fulfilled and connected in their community. Angela enjoys
gardening, camping, furniture restoration, reading, listening to
music, travelling and spending time with her four children, friends
and family.

Art Gallery
By Shannen Kealy, Volunteer Coordinator

This year we were excited to present a virtual art gallery which
included 17 seniors from BC exhibiting their work created during
the pandemic. The artists ranged from professionals to
beginners and was on display from May 21- June 4.
I feel so blessed to have been able to organize this show “
Seniors Inspired” which allowed seniors an outlet to express
their creativity during this time of global pause. With the help of
a large donation, we were able to offer free art supplies to
seniors in the community so they too could create their own
works of art.
We have handed out over 20 art supply bags and we are offering
virtual art classes in the fall for seniors wanting to learn and
grow their art skills.

Volunteer Highlight
We are extremely fortunate to
introduce our hard working
volunteer, Pat Boston, who has
been with us for 4 years. Pat has
lent her assistance with a myriad of
programs, such as the Tax Clinic,
Meal Program, and Telephone Tree.
Pat wishes to help make an impactful difference in the lives of others. Her
good health, free time, and kind heartedness drew her in to become a
volunteer. Her favorite highlights while volunteering at Seniors’ Come Share
Society include meeting and working with her friendly teammates, as well as
working at the Tax Clinic. Pat finds it memorable how offering tax
appointments for free helped relieve a lot of people, and her clients felt
really appreciative of her.
Looking ahead, Pat wishes to continuously be involved and volunteer with
us and is open to help out with anything she can. She encourages seniors
around the area to check out our directory for the vast sea of resources
available in order to get connected to the community. Everyone at Seniors’
Come Share Society feels extreme gratitude towards Pat as we couldn’t do
much without her help!

.

Starting September 1, 2021 we will be resuming our in home companionship
program for seniors, Friendly Visitor. This program matches a volunteer with an
isolated senior for weekly visits in the home of the senior. After the loneliness of
the pandemic this is a welcome change and we are accepting both seniors and
volunteers for the program this summer.

Seniors' Centre Without Walls
By: Edwin Chau, Seniors' Centre Without Walls Coordinator

“I feel like I am contributing something”
When asked why he continues to participate in the calls, this is what James answered. And
his comment was echoed by many others. “We’re doing something, and we’re also
listening to others’ ideas” said Nora. “I actually feel I know who most of the people are…
you kind of know where everyone’s coming from and you look forward to what they have
to say” added another participant. The Seniors’ Centre Without Walls is more than just a
quick and easy way to join social programs, it’s a way to share and connect your
experiences with others.
The Seniors’ Centre Without Walls (SCWW) offers a variety of group activities, from social
brain teasers to educational seminars. But most importantly, it offers a safe and inclusive
space for seniors to share, to discourse, and to learn from each other. In fact, many of
the SCWW program offerings rely on participant interaction and sharing to be successful.
The “Theatre Club” brings together those with interest in the performing arts to practice
and perform in various radio plays. The “Poetry Club” involves active sharing and writing
of poems and a passion for creative literature. The “Coffee Club” is a free-topic program
that is entirely driven by discussions between participants. "Stories from the Past” is an
opportunity for participants to both learn and share their own memories of local history.
The goal of the Seniors’ Centre Without Walls is to allow participants to feel like they are
a part of a community, a social circle they can join even from the distance and comfort of
their own homes. As testified by one of our participants, Jane:
“I actually feel like I know who most of the people are, although I would never
recognize them if I walked by them on the street. But you kind of know where
everyone’s coming from and you look forward to what they have to say on
different topics. It’s kind of like they’re your friends; it’s so worthwhile.”
The SCWW runs 2 sessions a day, 5 days a week, offering a wide variety of program for
different interests and topics. New participants are welcome to join in at any time and we
look forward to hearing from you.
You will find the latest program schedule available for download here:
https://www.comeshare.ca/community-support--3/seniors-centre-without-walls
And if you have any questions, or want to register, please contact Edwin at:
T: 604-531-9400 ext. 205
E: scww@comeshare.ca

Thank you to the Semiahmoo Rotary Club
Who spent a beautiful Saturday power washing our patio and
trimming our overgrown vegetation. We really appreciate your hard
work and generous hearts!
Thank you, Adriana and Arsenia, for preparing a delicious lunch to
feed our hungry Rotarians. Also, big thanks to Arlene and Raj for all
their help in hosting the generous members of the Semiahmoo
Rotary Club. You all went above and beyond, and we really
appreciate you!

COVID-19 Restart Plan
We are closely following the various phases of the Province’s
COVID-19 Restart Plan and we will keep you up to date of the
changes in service delivery as new information becomes
available. If you have any questions, don’t hesitate to contact us.

Meal Program
By Denisa Biela, Meal Programs Coordinator

A word for volunteers
The Frozen Meal Delivery Program, in partnership with the Kent Street Activity Centre
in White Rock has concluded for the summer. Seniors quickly embraced our food
delivery as it made shopping for groceries, preparing healthy and tasty meals, and
meeting nutritional goals significantly less challenging during provincial restrictions.
We would like to thank the Kent Street Activity Centre and their volunteers for their
continued support and effort.
Your passion and energy are unparalleled, and we respect your spirit of volunteerism
immensely. With your help, we have delivered 538+ frozen meals, soups, baked
goods, and homemade jams to South Surrey and White Rock seniors. Thank you so
much for helping with cooking, packaging, and delivering all those meals. We could
not have done it without you!

"All the volunteers have done a great job. We are
very pleased with the meal service. Send our thanks
on to them."

- Elsie & Gillian

"Many thanks to all at Kent Street kitchens, for such
lovely meals that you have kindly prepped, cooked
and packaged for us. Sure gonna miss them."

- Angela

"Thanks to Arlene, Raj, and all the volunteers. Your
caring work is so much appreciated"

- Celine
"CONGRATS TO YOUR WHOLE TEAM!!!!!
I loved the convenience and meals... THANKS A
MILLION"

- Margaret

SHAREvirtually
SHAREvirtually.com is our online platform, dedicated to bringing you free virtual
programming. Sign up today to join in on classes such as high tea, exercise classes,
informational webinars, and much more.
For more information about virtual programming, loaning out a tablet, or getting
assistance from a Tech Buddy, contact Timothy Sung at:

Call: 604-531-9400 ext. 220
Email: timothy.sung@comeshare.ca

Tablet & Laptop Loaning
We recognize that not everyone wanting to access
virtual programming has access to technology. In
order to fulfill this need we have started a tablet
lending program. You don't need wi-fi either, all
Samsung tablets come with a data plan preinstalled. We also have laptops available on loan
which have been generously provided by Surrey
Libraries.

Tech Buddies
Just having access to technology is not enough,
which is why we have the Tech Buddies program.
This is a volunteer-led program, where those
requiring assistance using their technology are set
up with one-on-one sessions with a trained
volunteer.
The sessions are tailored to help the senior achieve
whatever goals they have in using their technology.
Due to Covid-19 restrictions this program is currently
being offered remotely via telephone.

Please Donate
Today.
Each $100 you donate provides one
hour of services to three vulnerable
seniors.
Each $1,000 provides one hour of
services to 30 vulnerable seniors.
Please donate generously.

Please visit
comeshare.ca/ways-to-give
or call Simren at 604-531-2502

