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A Report from the 2021 Outreach Task Force 

 

Greeting and blessings be with you all.  This newsletter is coming to you in the latter half of June to communicate 

with you about the wonderful outcomes of the actions of the Outreach Task Force. 

 

As you will remember, in January, at the behest of the congregational council, we started looking for volunteers 

to be on the Outreach Task Force with the intention to: review and assess the service agencies in Brampton; to 

narrow down the search; and then to distribute with the money that Augsburg set aside to help the community. 

Council allocated $50,000 from our Outreach fund to be distributed this year.  

 

Under the facilitation of Kendra Frey, the 2021 Outreach Task Force consisted of: Jennifer Frey; Ron Hesas; 

Alana Lildhar; Helen Ziegler; and Pastor Nadine as an ex officio member. 

 

With so much need in the community the task force’s first priority was to narrow the focus. It was decided that 

we would focus on service agencies that dealt with children and youth in the areas of homelessness, mentoring 

and mental health.  The task force then researched various agencies that work in Brampton and Peel Region. After 

reporting to council on our findings, the task force proceeded to ask for grant applications from selected agencies. 

After getting some excellent grant proposals, we chose three agencies to receive funding and these three agencies 

were subsequently approved by the Augsburg Council. 

 

Because of COVID restrictions, a “ceremonial” cheque presentation wasn’t an option.  However, all agencies are 

eager to keep Augsburg updated as to how our donation is being used. 

 

Here is a summary of the three grant recipients: 

 

A. Our Place Peel: Founded in 1985, Our Place Peel is as a non-profit, charitable organization that is focused on 

providing safe shelter and support to homeless and disadvantaged youth aged 16 - 24 in the Region of Peel. We 

serve 555 youth annually through our programs that are designed to empower youth, instill hope, and enhance 

lives by providing counselling and resources along with the basic necessities of life. Our main objectives are to 

keep our youth housed, supported and educated. We work towards this through our core programs: 

 1. Emergency Youth Shelter - 20 bed shelter for youth to find safety, housing supports, and 

 resources that operates 24/7 

 2. Resource Room - A place where youth can access life skills programming, as well as  computers and 

printers for employment and housing purposes 

 3. Outreach Services – A team of Housing Workers, Intense Case Workers, Employment  Counsellors, 

and Family Reconciliation Workers dedicated to providing prevention and aftercare services to our youth. 

Mission: Empowering youth through prevention, intervention, and support in accessing safe and sustainable 

housing. 

 

http://www.augsbram.ca/


A grant of $20,000 was given and will go directly towards client support and will include mental health support, 

technology/software, and transportation and rent subsidies/assistance for youth. Here’s Kendra Frey doing a 

socially distanced drop off:      

 
  

Directly from Our Place Peel: “A story we are happy to share is Ally’s story. Ally was a new arrival to Canada 

who came to Our Place to seek refuge from her family home after experiencing frequent challenges impacting 

her mental health and well-being. We were able to provide Ally with the resources she needed to build her life in 

Canada. While at Our Place, Ally obtained employment, was connected to newcomer services, and most 

importantly, was provided with a positive and supportive environment to help her grow. Ally was accepted for 

Transitional Housing in the community and has applied to post-secondary school, while also continuing to 

improve her English proficiency.” 

 

 

B. Tangerine Counselling Centre:   Tangerine is a strength-based and client-focused service, addressing mental 

health issues by offering immediate support for those who need help. We continue to be here for these young 

people as best we can, and Tangerine continues to fill the gap as they wait for their services to become available.  

Mission: Inspiring hope by leading in the delivery of high quality mental health service.  
 

A grant of $15,000 will assist in providing brief services to children, youth, and families struggling with their 

mental health. 

Directly From Tangerine: A sincere thank you to Augsburg Evangelical Lutheran Church for your generosity. 

Your donation to EveryMind Mental Health Services will truly impact the lives of children, youth, and families 

who are struggling with their mental health.  We are proud to designate your contribution to one of the service 

areas in most need of your support, Tangerine Walk-in Service.  

Tangerine is a brief mental health service offered to young people who are faced with challenges affecting their 

mental well-being. These services are usually offered as a walk-in service and in-person format, but since April 

2020 as a result of COVID-19, we pivoted our programming to a safe and secure virtual format. A free service 

with a designated telephone line and option to self-schedule online, Tangerine clinicians help to develop a clear 

plan of action recognizing and building on the strengths and abilities of young people.  

Young people are suffering through this pandemic. Those who have emerging mental health issues and those who 

are challenged with underlying mental health struggles, are being negatively impacted by COVID-19 and we 

continue to witness a surge in the need for mental health care in our community.  To support these issues, 

Tangerine offers additional supports to manage anxiety and stress related to COVID-19.  

Children, youth, and families turn to EveryMind for support with a wide range of issues, and at times we will 

need to refer them to our Crisis Line or directly to our Intake Service (wheretostart.ca) for access to specialized 

services. Those who seek support through Tangerine quite often turn to us with such issues as anxiety and 

depression; significant changes in their life; relationship issues within their home, school, and community; strong 

emotions affecting their behaviour; youth involved in the justice system; those at risk of homelessness; and young 



people struggling with grief or loss. Quite often, children and youth feel better about their situation following 

their session, and take the necessary steps for positive change.  

Your donation is critical to our work, and will help us to ensure the immediate needs of children, youth, and 

families are met, especially at a time in their lives when they need us the most. We are grateful to your 

congregation and your outreach committee for selecting to support EveryMind Mental Health Services. Together 

we will do great things. Thank you for sharing in our vision of caring communities working together for children, 

youth, and families. 

 

C. BGC Peel (The Boys and Girls Club): Changing lives of young people since 1983, BGC Peel (Boys and 

Girls) is an organization helping & supporting youth in grades 7 and 8 (ages 12-14) in Brampton with our essential 

homework club (virtual & in-person) After School/Homework program. 

Our mission: To provide a safe, supportive place where children and youth can experience new opportunities, 

overcome barriers, build positive relationships and develop confidence and skills for life. 

A Grant of $12,526.00 will assist with the after school/homework club in the 2021/22 school year. 

Here’s Alana Lildhar giving our donation to Michael Gyovai of BGC Peel (socially distanced, of course). Michael 

posted on Facebook: “Thank you to our new local community partner Augsburg Lutheran Church. Your financial 

support of our after school/homework program will allow us to grow towards helping support more children and 

youth in the fall of 2021.” 

 

 

If you want more information about any of these agencies, please contact Pastor Nadine or any of the task force 

members.  Thank you for your continued support of those in need in our community.  


