
For more information, please contact Gretchen DeBacker at 419-297-7210 or  
gretchen.debacker@toledo.oh.gov. If you would rather be outside, door-to-door 
volunteers are also needed! Please contact Kwinlyn Tyler at ktyler@co.lucas.oh.us.

COVID-19 VACCINE CALL CENTER
VOLUNTEERS NEEDED
The VProject is launching an outbound 
call center to help get the word out about 
the vaccine and to help individuals 
schedule. 

Using the most up-to-date data, we will 
reach out to areas of Lucas and Wood 
counties with low response rates.  This 
effort is being coordinated with a large-
scale marketing and advertising effort 
as well as neighborhood canvassing and 
community vaccination pods.

We would love to have you volunteer 
at the call center! We can have up to 10 
volunteers per shift. The call center is 
located at:

Emergency Operations Center 
2411 Monroe St. Toledo, Ohio 43604

Current hours are:

Thursdays 6 p.m. - 8:30 p.m. 
Saturdays 9 a.m. - 11:30 a.m. 
Sundays 4 p.m. to 6:30 p.m.

WHAT YOU’LL NEED
1. 2.5 hours of free time.

2. Ability to use a landline phone.

3. Basic understanding of the internet and 
simple spreadsheets. 

4. Basic understanding of the vaccination 
process and how to schedule. We will also 
provide training and resources. 

5. You do not need medical knowledge or 
experience. All medical questions will be 
referred to the health department or the 
resident’s primary care doctor.

WHAT YOU’LL DO
1. Report to the Emergency Operations Center, 

2411 Monroe St. Toledo, Ohio 43604.

2. Be assigned a socially distanced call station 
with a phone, computer, call list, call script, 
and FAQ sheet.

3. Attend a 15-minute welcome and training.

4. Begin calling through your list! 
Compassionate, kind, and polite volunteers 
are needed.

5. You will get a meal and your choice of a $20 
gift card for spending 2.5 hours with us!

We would love to have you volunteer!  
Sign up now at vproject.org/volunteer.


