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A Guide 
The hermitage Care Groups are an important part of our online community. Our mission to connect 

people to God and each other online, can only be fulfilled if we are intentional about nurturing our 

relationships (with each other as well as Jesus). By enabling contact to be maintained in small groups we 

will grow in our knowledge of God and of each other, and respond to the call to community love.  

Signing up 
By signing up to be part of a Hermitage Care Group, participants give their permission for their details to 

be given to a leader for first contact.  

If they consent then their first name only will also be listed as part of the group prayer list.  

First contact 
First contact will be made by a group leader, and during this conversation the leader and member will 

come to an arrangement for how communication will be arranged going forward.  

They could agree to talk over text message or email or phone call or even regular video calls (using a 

program which suits e.g. Zoom, Wattsapp, Facetime etc).  

Facilitated by the leader, members will also be given the chance to be in contact with other consenting 

members. 

Timing for the next contact will also be agreed, taking time zones and schedules into account.  

Prayer 
Prayer is an essential practice in being part of Christian community and being present for one another as 

we companion each other on the faith road.  

Leaders are encouraged to pray for each of the members in their hermitage group as part of their own 

devotional practice.  

Prayer resources will be shared with leaders, who can then pass these onto their members for spiritual 

enrichment. 

A prayer list with the first names of group leaders and members will be created and supplied so that 

groups are upholding one another in prayer on a regular basis.  

Zoom Meet-ups 
Hermitage care groups will have the opportunity for a quarterly zoom meet up facilitated by Rev’d 

Jamee, when they can get together over zoom and share time together as a group. 

Other meet-ups can be held throughout the year at the leaders discretion, which they can arrange 

themselves or through Rev’d Jamee.  
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Important to note: 
These groups are not formed to offer counselling or formal life coaching in any way. Leaders of groups 

will be given prayers and other resources for sharing with their group on a regular basis and their role is 

simply to gather the group and keep in touch. If a need for pastoral care (beyond companioning one 

another with compassion) is identified in the group, then the leader will need to let Rev’d Jamee know 

for follow up.  

These groups will be made up of humans, who are not perfect and can make mistakes in relationships. 

Please keep this in mind to authentically bear with one another in times of strain with compassion, 

patience and forgiveness.  

Questions and Answers: 

Why be part of a Hermitage care group? 
Hermitage care groups enable us to grow as a community together and nurture relationships. Every 

person has their own story and perspective to offer to the Church community and this is one of the ways 

we are living together in faith. By companioning one another on our journeys we are answering Jesus’ 

call to love one another and grow in love for God. 

What can I expect to happen if I sign up to be part of a Hermitage care group? 
After you have signed up, Rev’d Jamee will make contact with you to confirm the method you would like 

to be first contacted and to give you the details of your group leader. You can expect to hear from your 

group leader after this, and they will speak with you to agree on how you will make contact and be 

involved moving forward. 

What if I can’t commit a lot of time to a care group? 
Any time that you spend offering yourself to God is not wasted, nor is the time that you spend being 

there for someone else who is also a disciple of Christ. We know that it is sometimes difficult to find the 

time to sit down and have a chat, but being there for each other on our Christian journey doesn’t have 

to be overwhelming or unmanageable. That’s why it is important to be realistic about how often you 

would be able to speak with your group leader and other members of the group.  

What if I sign up and don’t want to continue going forward? 
If you sign up for a season and then can’t continue with your care group moving forward then you can 

let either your group leader or Rev’d Jamee know and they will make the arrangements for your email 

address/details to be taken out of the care group list. 

What if I sign up and the group isn’t a good fit for me? 
If the group you start with meets at a time that doesn’t suit you or your leader is unable to 

communicate with you due to availability etc, then let Rev’d Jamee know and arrangements will be 

made for another group to make contact (once we have enough groups for this option). 
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Tips for Leaders 

Phone calls 
1. Identify yourself: ‘Hello name, its your name calling from Holy Hermits for a Hermitage Care 

Group.’ 

2. How are you? – Ask again after they have given the obligatory response with something like: 

‘how are things for you at the moment?’ or ‘How has this time been for you?’ 

Before hanging up the phone determine: 
 How they would like to be contacted next time i.e: phone call, text message, email, 

skype, zoom, wattsapp, other apps etc. 

 How often they think they would like to hear from you. 

 If they would like to be put in touch with others in the group. Very important that 

permission is sought before sharing details.  

 If they have any prayer requests – you can commit to praying for them in your daily 

prayer or pray with them over the phone. 

Notes 
It’s often helpful to take notes while you are on the phone so that you are being intentional about being 

fully present for the person. Here is a format which might help for the first call and others after.  

 Date: 

 Time of call: 

 Name of person you are calling: 

 Notes about their wellbeing at this time: 

 How you are next making contact: 

 When you are next talking: 

 Sharing emails/phone numbers with others: YES / NO 

 Prayer requests: 

Email tips 
If you are making contact with someone over email, make sure that you read over the email more than 

once after you have composed it before sending. 

Never use only capital letters in email (E.G HOW ARE YOU?) as it can be interpreted as shouting. 

Maybe include your phone number, in case they would like to get in contact via phone. 

ChMS 
We will be using the online Church Management Database System ChMs to create and manage group 

information. Each leader will be given a log-in to this platform where they can access and engage with 

the group information. It is very easy to use and navigate, but should not be seen as a road block to 

leadership – help will be offered and exceptions made if a leader does not wish to use this resource.  


