
 

 

 

 

 

 
 
 
Dear PCC Family – 
 
We are happy to introduce you to our new Family Check-in System.  This new system is an extension 
of our Community Church Builder (CCB) online community that you are most likely already familiar 
with. 
 

If you are a parent of one or more children in any of our Children or Youth Ministries, you know that 
there’s nothing more painful than standing in a long line with kids waiting to check them into their 
respective rooms and events.  Even worse is seeing the same people ten minutes later in another long 
line for a different age group!  We have upgraded our software and equipment to speed up check-in 
time and automatically generate random security numbers and print labels.  This system will aid in our 
effort to help utilize our volunteer’s gifts in the best way, while minimizing the number of volunteers 
needed each week. 
 

Each family is issued a barcode tag designed to fit on your key ring; three barcode tags will be given to 
each family to distribute among family members as needed (i.e. – mom, dad and spare or mom, dad 
and youth).  You will now be able to sign your entire family into the correct rooms and activities; 
including youth and adult volunteers – easy check-in for the whole family in one scan!  This check-in 
system will be standard for Sunday School, Legacy Youth, MOMS, large group adult classes and any 
other events where attendance must be recorded. 
 

An example of a Sunday morning procedure is as follows: 
 

 Arrive early with barcode tag in-hand. 
 

 Find a check-in station where you will be greeted by a volunteer who will help you begin the 
check-in process: 
 

 Scan your barcode tag; your families’ information will then be displayed on the screen 
for the check-in volunteer. 
 

 Inform the volunteer of where each family member is checking into.  If you are a 
volunteer, you must also follow this process. 
 

 Place the label on your child’s back (displaying your family’s randomly assigned 3-
digit security code).  Keep the second label with you to pick up each child; without 
presentation of this label at time of pick-up, your children will not be released to 
anyone.   
 

Volunteers will also be printed a name label to wear on the front of their clothing while 
they serve. 
 

 Bring your children (ages 3+) into the service until they are released to their classes; 1-year-
olds and Toddlers will be cared for during the entire service.  Check-in stations will be closed 
at 10:15 am.   
 

 One parent must accompany children 5 and under to their rooms once released from service 
where a volunteer will double-check that all children have been checked-in and are in fact in 
attendance.  (Children 6 and up may find their way to their classroom if they feel comfortable.) 
 

 Continue to engage in the Worship Service – if your family’s security code is displayed on the 
screen, check the room of your youngest child first as they are usually the ones to be paged in 
the event of being unable to settle, needing a diaper change or a trip to the washroom. 
 

 Immediately pick up your children from their rooms when the service ends using the security 
label printed for you at check-in.  Sign-out as required. 

 

Our hope is that this system will integrate easily into the life of our church and that it will be a fast and 
convenient way to continue to ensure continued security at Pacific.  If you have any questions 
regarding this system, please feel free to contact me at any time. 
 

Taya Vantol 

Administrative Coordinator  
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