
   
 EXTREME WEATHER RESPONSE SHELTER  

VOLUNTEERS NEEDED - ABBOTSFORD COMMUNITY SERVICES 
 

With winter upon us, a plea to the community goes out to help those who don’t have a home. 
 

ACS is operating an extreme weather response shelter this December, to provide temporary space (max 10 beds per 
night) to men who are homeless when severe weather conditions make sleeping outdoors a risk to their health and 
safety.  The shelter will be housed at ACS (Main Building).  Should the need arise; the shelter will be opened nightly from 
8:30pm to 7am during the month of December.      
 
The shelter will be put into service on those days when the community’s Extreme Weather Response Coordinator 
(EWRC), calls an Extreme Weather alert.  In particular, when temperatures fall at or below -0 degrees and/or when 
conditions include prolonged heavy rain or significant snow accumulation in combination with low temperatures. 
 
How and when is an alert called?   The EWRC  will decide when to call an Extreme Weather alert by 11:00am of the day it 
is to start.   Volunteers will be notified within 30 minutes of the alert notification if the shelter is open or closed that day.     
 
VOLUNTEER OPPORTUNITIES - The shelter will require 50-60 vols to provide support and care for our homeless guests.  
At least two volunteers a night and/or per shift are required for the shelter which will house a maximum of 10 guests a 
night.   These are casual on-call positions in response to community activation of the extreme weather alert.   
Flexibility required. 
 
SHELTER STAFF & VOLUNTEERS - Will consist of 1 Salvation Army shelter staff member and 2 shelter volunteers per shift.   
 

Shift volunteers: Individuals interested in volunteering can serve on either of two shifts - from 8:00pm to 12am or 
from 11:45pm to 7am.  We are also looking for vols who will work in pairs at the shelter and/or who would like to 
volunteer during the entire shift.   
 
Tasks may include: sign-in, intake and welcoming guests, opening/closing duties, setting up the shelter for sleeping, 
serving food and refreshments, interacting with guests and providing referral support as requested, helping guests 
get settled in for the evening and re-arranging and tidying the space as appropriate.   
 

VOLUNTEER REQUIREMENTS - Desire to work closely with individuals who are experiencing homelessness  
(who may also be struggling with addictions/mental health issues).  Able to help create a welcoming environment. 

 
Operating a shelter requires significant staff time, commitment and resources. To volunteer please contact Peena Gill, 

Volunteer Coordinator, via E-mail:  shelter@abbotsfordcommunityservices.com or by phone at: 778-255-4664.  
 

Shelter Schedule   
  

 Shelter Schedule of Operations Activity 

8:00pm    Evening Volunteer shift starts 

8:00pm Site Preparation and set-up 

8:30pm    Shelter opens for guests 

8:45pm      Commence serving/distributing evening meal/refreshments  

11:00p      Lights out – Quiet time from 11pm to 6am. 

11:45pm  Midnight Volunteer shift begins. 

12am Evening shift ends 

12am       Shelter doors shall be locked.   

6am  Wake up guests (gently) 

7am Close shelter and secure doors 
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