
 
 
 
 
 
 
 
 
 

Greeter Volunteers 
Protocol for Assisting at Masses in Respect of Covid-19  
 

This protocol was developed with the goal of reducing the risk of exposure to the virus that causes Covid-

19 for all those attending Mass in person. Here, we identify the actions that all those attending Mass in 

person must commit to in order to resume Mass. 

The overall aim to these protocols is to reduce potential coronavirus transmission by: 

• Required ongoing self-assessment for signs of Covid-19 related illness in all those attending Mass 

• Reduce all physical, related interactions amongst people within the Mass environment 

• Hand hygiene requirements 

• Avoid face touching 

• Enhanced cleaning protocols 

• Appropriate use of personal protective equipment (PPE) 

• Meeting protocols, particularly related to informed consent. 

 

Arrival for Mass 

• Please arrive 30 minutes prior to Mass in order to set up and prepare for parishioners’ arrival 

• Enter through the main door of the church. If the main door is locked, enter using the side door 

using the code 

• If you enter through the side door with the code, lock it behind you using the deadbolt, and unlock 

the main door 

 

Physical Distancing 

• Except for members of the same household, physical distancing is to be observed everywhere on 

the church property (in the church, on the steps, in the parking lot, etc.) that is, close contact with 

those outside one’s household must not be within two metres of another person. 



 
 
 
 
 
 
 
 
 

• People are not to gather in the vestibule or near the doors of the church before or after Mass.   

 

Use of Masks and Gloves 

• All greeters and ushers MUST wear a mask and gloves.  Put on mask and gloves, as set out by BC 

Centre for Disease Control, BC Ministry of Health 

o Sanitize your hands first, then put on the mask by securing the ear loops over each ear, 

then adjusting the metal band over the bridge of the nose.  The mask must cover your 

nose and mouth.  Sanitize your hands again. 

o Put the gloves on, then sanitize the gloves. 

• Removing and disposing of gloves and masks after use, as set out by BC Centre for Disease Control, 

BC Ministry of Health 

o Take off the gloves first without touching the outside of the gloves and sanitize your hands 

before taking off your mask. 

o After taking off your mask, sanitize hands again before touching your face or doing 

anything else. 

o Take the gloves and mask off right after you provide care and dispose of them in the 

wastebasket lined with a plastic bag. 

o Sanitize your hands. 

 

Entrances and Exits 

• There will be two entrances and two exits into and out of the church 

o The main doors, at the top of the stairs; and  

o The ramp on the side, ONLY for those with disabilities and their support person, if 

required. 

• One Greeter will be stationed at each entrance, behind a welcome table. When parishioners 

arrive, confirm that their name is on the sign-up sheet and draw attention to the wellness 

questionnaire posted on the table.  Ask those that are not listed on the sign-up sheet to step aside 

until those that have signed-up have entered.  If there is still room available to attend (note 50-



 
 
 
 
 
 
 
 
 

person maximum, including the priest, and all ministers and volunteers), the Greeter will conduct 

a wellness questionnaire with those that have been asked to step aside, and obtain contact 

information (phone and email).  Only those persons that can confirm they are well will be allowed 

to enter the church. 

• Note that those parishioners with hearing impairment may have difficulty hearing you with a mask 

on, therefore, patience and understanding is required in these circumstances. 

• For those that are allowed to proceed into the church, an Usher will then spray Parishioners hands 

with a sanitizer and guide them to their seat.  

• There will be two exits from the church: 

o The doors at the rear of the church; and 

o The ramp on the side of the church, ONLY for those with disabilities and their support 

persons, if required 

 

Other Details 

• Once the maximum of 50 persons in the church (including the priest, and all ministers and 

volunteers) is reached, no one else may enter.  

• Once Mass has begun, we will not allow entry into the church. 

• Work with the Ushers to ensure the doors are not left unattended. 

 

Departing Church  

• Once all parishioners have left and the back doors are locked, you must leave out of the rear side 

door and ensure the door is securely closed 

 

We thank you for your cooperation with the new protocols as we learn this temporary normal for our 

parish community to return.  The protocols are subject to change and also apply to daily Mass. 

Thank you for saying ‘yes’ and taking the time to volunteer. 

If we are patient and prayerful we will get through this. May God bless each of you and keep you safe. 


