
Preparing To Come 
We are glad to welcome you to Rivendell for your retreat!  

In order to confirm your booking please send an email indicating your agreement with 
the protocols we have put in place. Our endeavour is to ensure that Rivendell Lodge 

and Cottage are safe for all to use for a time of retreat. 

1. If you are sick, do not come! On the day you are planning to arrive, please 
complete the online self-assessment at:  https://bc.thrive.health/   
   

2. Read through the current protocols for staying at Rivendell. 
   

3. If you become unwell while at Rivendell, you are expected to make 
 arrangements to return home as soon as possible. If you need medical 
assistance, contact the host. 
   

4. You will be notified which room you will be staying in either before you arrive, or it 
will be noted on the front desk. Upon arrival, please go directly to your room and 
wash your hands, and continue to do so anytime you leave your room. 

5. If you are a group leader, ensure that your group participants are aware of our 
protocols. 

 
   
   

 

 

 

 

 

 

 



Physical Distancing and Use of Common Areas 
All who stay at Rivendell Retreat Lodge will be expected to maintain 2 meter physical 

distance from one another, excluding household bubbles. 

The public washrooms on the main floor will be closed except for emergencies. Upon 

arrival we ask you to go directly to your assigned room, wash your hands, and only use 

the washroom in your room during your stay. 

The office may be closed. If so, the desk to the left of the front door will have a note with 
your assigned room and designated time for you to use the kitchen or Nook. We ask 

that there be no sharing rooms, except for a family bubble. 

Staircases:  There are two staircases with directional markings: one for going up, the 

other for coming down. The staircase by the front door is going up and the one by the 

kitchen is for coming down.  

Sanctuary:  Is available and will be used for the 8:00 and 5:00 gathering time. Social 

distancing is critical to ensure we are able to continue using the Sanctuary during 

COVID. Please be mindful of what you touch and limit what you take to the Sanctuary. 

Use the sanitizer inside the door. 

Hawthorne:  The library space is available, please do not take books to your room.   

When entering, be mindful of creating a safe distance between one another. 

Common Spaces:  Please consider distancing as you enter a common space and 

maintain a comfortable distance at all times. The outdoor spaces are available with 

consideration for distancing. 

 

 

 

 



Kitchen Use and Cleaning 
The kitchen and Nook will have a sign-up sheet for times for your meal preparation. We 

will ask you to prepare your meal and ensure that all dishes, glasses & pots & pans 

have been washed and gone through the Sanitizer or dishwasher before you leave the 

kitchen or Nook for the next person  

Wipe down all the surfaces you have touched, carefully cleaning the sink & counters, 

refrigerator, freezer, shelves, storage shelf, stove, appliances, light switches & meal 

space you used. 

There will be items to use for cleaning on the counter. Before you leave the space for 

the next person, put all cloths you use in the tub at the end of the counter. 

One door to the kitchen will be to enter and the other to exit. Please take EVERYTHING 
you have brought to Rivendell home with you. As the compost bag is filled, place it in 

the container outside the main kitchen marked Compost Bags. As the garbage bag is 

filled, place it tied in the GREEN bins outside the main kitchen. 

 

 

 

 

 

 

 

 

 



Cleaning Protocol 

For your room and common spaces you have used. Please ensure you allow extra time 

to carefully attend to these cleaning protocols. 

Please place your laundry in the LAUNDRY BASKET before you begin cleaning your 
room. Take your sheets, pillowcases, towels and face cloths and place them in the 

laundry room in the basement if at all possible, otherwise in the laundry basket in the 

hallway. If you have used the extra blanket, please place it in the laundry as well. 

Vacuum your room and hallways, ensure that you wipe down the handle and wall plug 
when you are finished. 

All cleaning items are under the sink in your bathroom. 

Ventilate rooms before you clean. Allow fresh air to circulate. If possible, leave all 

windows open during the entire cleaning process.  

Please remember where you have been in the building during your stay. Return to those 

places with a cleaning cloth and cleaner and wipe down all the places you have 

touched. This is an exercise in mindfulness - fine tuning our memory to where we have 

been and what we have been about. Hand railings, door handles, light switches. 

Return those cleaning items to your room and dispose of the cleaning clothes in the 

WHITE BUCKET in the hallway. 

Wash your hands thoroughly before and after each cleaning. Use soap and water, and 

scrub for at least 20 seconds. 

 

 

 



Protocol for Small Groups 

During this time of pandemic we are requesting that groups no larger than 10 to 12 

people come to Rivendell for retreat. We are also putting in place a minimum of 24 hour 

vacancy for each room in between guests to allow for adequate cleaning and 

ventilation.  

Groups will be assigned bedrooms on the second floor. Only members of the same 

household bubble can share a room. Grandview and the main floor areas are available 

for use as long as the 2 meter distancing between each member is utilized. The main 

floor bathrooms will be closed – retreatants will be asked to use their bedroom 

bathroom only. 

The cleaning of all common areas will be expected as usual and additional attention to 

be paid for common touch surfaces throughout the building. 

Kitchen Use: Groups will have one or two people designated as kitchen staff. Upon 

arrival, kitchen staff will enter through the back door of the kitchen and wash their hands 

before unloading food. 

Please keep meals simple. Retreatants will be expected to wash their hands before 
meals. All meals will be plated and passed to retreatants. There will be no buffet 

service. A table will be placed in front of one of the kitchen doors for food service. 

A wash bin and a rinse bin will be placed on the cart with a plate scrubber. The plate 

scrubber will need to be dipped into a cleaning solution after each person’s use. Each 

retreatant will be asked to place their washed dishes on the tray for the sanitizer. One of 

the designated kitchen staff will be responsible for running the dishes through the 

sanitizer. 

Wash hands and clean counters and surfaces regularly during meal preparation and 
after clean up. 



Additional Information: The handouts for Preparing to Come, Physical Distancing and 
Cleaning Protocol will be sent to group leaders beforehand. All retreatants will need to 

be familiar with and agree to Rivendell’s protocols.   

 


