
The Flourishing Congregations Survey 
 
 
The Flourishing Congregations Survey is a tool developed by the 
Flourishing Congregations Institute at Ambrose University, in Calgary, 
Alberta.  The mission of this institute is to research the 
characteristics of churches that are flourishing and to develop 
resources to help other churches flourish.  Although the Flourishing 
Congregations Institute is a Protestant body, it has designed the 
survey to be used by Protestant and Catholic churches alike.   
 
Why did St. Maurice participate in the survey? 
 
The main reason St. Maurice took part in the survey is that Archbishop Terence Prendergast 
asked all parishes in the Archdiocese of Ottawa to participate.  Our Parish Council thought that 
this task was not only do-able, but desirable, for the following reasons: 
 

• St. Maurice would receive a parish-specific survey report based on our input.  This 
report could provide baseline data for strategic planning for the parish.   

• We would be helping to build a Canada-wide database for Catholic parishes and 
contributing to the development of resources that could strengthen the Catholic 
Church in Canada. 

• This type of survey typically costs a parish thousands of dollars but it was offered to the 
archdiocese for free.  The only cost to us was the effort of running it and printing some 
paper copies. 
 

 
What did the survey involve? 
 
The survey consists of a series of multiple-
choice and ranking questions built around a 
construct (see image) that examines three key 
aspects of parish life: how it is organized and 
operates (Organizational Ethos), what 
characterizes the parish and its parishioners 
(Internal), and in what ways the parish is 
active beyond its doors (Outward).   
 
 
 
 
 
 



 
The Flourishing Congregations Institute was hopeful that 50% of adult parishioners in each 
participating parish would complete the survey.  Since many of our parishioners are not regular 
attenders, we felt that a goal of 500 participants was more attainable while still producing 
reliable results.  In the end, 434 of our parishioners completed the survey, a participation rate 
that was applauded by the Institute.     
 
The survey was advertised as widely as possible through the parish website, Constant Contact, 
pastoral announcements, messages to ministry leaders and their teams, and handbills 
distributed after masses.  When the survey opened for our parish, it was made available to 
parishioners online for four weeks, closing on November 20, 2019. Parishioners were also given 
the opportunity to complete a paper copy of the survey, after all masses across three weekends 
during this period.  Physical assistance, such as scribing, was available to people who requested 
it.  Paper-survey results were then entered electronically by a team of transcribers.  
 
The survey report 
 
Although we initially expected to receive our survey report by late December 2019, there were 
delays in processing the data and we received our report in March 2020.  Both a summary of 
the key results and the report in its entirety are available here.  When reading the actual survey 
report, pay close attention to the instructions at the beginning of the report and at the head of 
each section.   


