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Access Matters  
This  newsletter is designed to highlight accessibility     
information  

“Zero Tolerance or Intolerance”- what’s the         
difference? Does it Matter? 

 
Theoretically, there is no difference. However, as the 
question suggests, intolerance has developed connotations 
over time which go beyond the literal meaning.  
 
Zero tolerance is used when referring towards tolerance 
of negative behaviors. A workplace may have a zero-
tolerance policy towards theft, for example. A sports 
team may have zero-tolerance towards steroids. Zero-
tolerance   implies that whatever the negative behavior is, 
anyone caught indulging in that behavior is immediately             
disciplined.  
 
Intolerance on the other hand is used when referring to 
human demographics. A person can be intolerant of gays, 
intolerant of Hispanics, intolerant of Muslims, etc.          
Intolerance refers to a negative, uncompromising        
prejudicial attitude towards a target group. 
 
The saying—“Zero Tolerance for Intolerance” has         
recently sprung up. It can mean it is a safe place for    
people of all identities. Where love and equality are      
supported and classism, favoritism, racism, sex-ism and 
other –’isms’ will not be supported. Link is: itspronounced-
metrosexual.com 
 
“If we cannot end now our differences, at least we can 
help make the world safe for diversity” - John Kennedy  
 

The newsletter is published twice a year. If you have  anything 
you wish to contribute please  contact Gillian/Executive            
Director  
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We build on 
individual and 
family strengths 
that support 
growth and healthy 
lifestyles  

Our Focus for this        
newsletter:                       

Sexual Abuse Intervention 
Program (SAIP)- by Leslie 

The sexual abuse of children 
continues to be a problem in 
our society today, despite attempts to bring this issue 
out in the open.  Secrecy and denial are main features 
of sexual abuse; therefore it continues to be a difficult 
issue for families to address.  We do not want to be-
lieve that children are harmed in this way, yet many 
continue to be in communities such as ours. 

Comox Valley Family Services Association Sexual Abuse  
Intervention Program (SAIP) is a community-based pro-
gram, which provides assessment and treatment ser-
vices to children, and youth under age 19 (and their 
families) who have been sexually abused.  

SAIP also provides assessment, treatment, and consul-
tation services for children under 12 years of age who 
have sexual behavior problems, and their caregivers. 
SAIP will also work with families, provide consultation, 
and make referrals to other agencies when necessary.   

Our goal is to provide developmentally appropriate    
services to children and youth to alleviate trauma-
related symptoms and/or psychosocial impairment.     
Interventions we use include art and play therapy,     
educational techniques, and information giving.  

Anyone can access our SAIP services and they are free 
of charge.   

If you would like more information about sexual abuse 
symptoms, healthy sexual development, and/or children 
with sexual touching problems, please call for a private 
consultation at 250-338-7575 and ask to speak to 
Leslie or Kaleen.   

Kaleen works Monday to Wednesday and Leslie works 
Wednesday to Friday( office is closed on stats). 

Vision...Do you see what 
I see? 

Perhaps the biggest       
misconception about people 
affected by retinal        
diseases is that they see 
nothing at all. While some 
have, indeed, gone        
completely blind, most are 
in the process of losing 
their vision. And depending 
on the person, and the         
disease, this takes years or 
decades.  

In some cases, central    
vision goes first, in others, 
peripheral vision. Either 
way losing one’s vision can 
be a huge challenge     
physically, emotionally and      
psychologically.  


