
SERVICES FOR SENIORS DURING COVID-19 

 

SENIOR’S HELP LINE CALL 211 Information and Referral Service for 
B.C.  Choose the “Safe Seniors Strong 
Communities” option and press #3. An agent will 
help you. 
They will match seniors with a service to help with 
grocery shopping and ordering prescriptions etc. 
http://www.bc211.ca/help-lines/ 

TOWN OF SIDNEY 

RESOURCES 

Town of Sidney website has an excellent list of all 
businesses who are open during COVID-19 
https://sidneybia.ca/sidney-business-operations-
updates/ 

GROCERY STORES All grocery stores are open but most have a line 
up and are allowing only a few people in at a time. 
Stock levels are good. Most do not allow your own 
bags but will give you bags. They are asking you 
to respect the social distancing rules while in the 
store. 
 
Special opening hours for Seniors at Thriftys and 
Save On 7am to 8am daily. For Fairways it is 7am 
to 9am. 

GROCERY DELIVERIES Grocery Store delivery is under a lot of pressure 
right now. Delivery turn-around is up to 14 days 
right now. 
 
SENDIAL (Thrifty’s delivery) are not able to 
accommodate any new customers. 
 
Best option is to call Thrifty Foods and purchase a 
food gift card by phone on your credit card and 
have someone pick it up for you and do your 
grocery shopping. 

READY MADE MEAL 

DELIVERY 

Chef on the Run here in Sidney is delivering 
cooked meals. Payment is made when ordering 
and a meal will be left on your doorstep. If 
customers don’t have a credit card, they will take a 
cheque left in an envelope on your front door prior 
to delivery. No cash transactions. 
Chef on the Run 250-655-3141  
They open at 9am 

RESTAURANTS Most restaurants are remaining open for take-out 
and some do home delivery. Call individual 
restaurants to find out more. 
 
Bevan Bistro 250-656-2021 is open for pick up 
and delivery.  
Breakfast and Lunch 9:30am-2pm 
Dinner 4pm to 7pm 



DOCTOR’S OFFICES Shoreline Medical Office in Brentwood Bay and 
Sidney. Doctors are not seeing patients in person 
but are offering Telehealth appointments over the 
phone. 
www.shorelinemedical.ca 
Sidney 250-656-2143 
Brentwood Bay 250-652-9191 
 
All dental offices have been closed except for 
absolute emergencies. Contact your dental office. 

PHARMACIES All prescriptions are to be faxed to a Pharmacy of 
your choice straight from the doctor’s office you 
contact. Contact them and pay over the phone 
and they then deliver prescriptions straight to the 
patient. 
 
Shoppers Drug Mart  
Open 7am to 8am for seniors only. The store is 
still open to the public 8am to 8pm. 
 
Pharmasave 
https://pharmasave.com/store/pharmasave-sidney/ 
 
Save On Foods Pharmacy: 
https://www.saveonfoods.com/wellness-team/ 
Remedy RX: https://www.remedys.ca/en/british-
columbia/sidney/remedysrx-202-shoal-sidney-7007491 
 
Sidney Pharmacy: https://sidneypharmacy.ca/our-
services 
 
Eyeland Optical is open in the afternoons for 
shorter hours. 

BANKS All banks are open with slightly shortened hours 

PET FOOD STORES Bosley’s by Pet Valu and Reigning Cats and Dogs 
will both do deliveries  

TAXES Beacon Tax Service is open for business 

BEAUTY SALONS The Ministry of Health closed all beauty salons as 
of March 21st. 

CLOTHING STORES All clothing stores are generally closed at this 
time. Online orders can still be made however ie 
The Bay 

COFFEE SHOPS Coffee shops open for pick up only are Tim 
Hortons next to Save On Foods and Alexander’s 
on Beacon Ave.  

 

 

 

 

 

 


