
 
Your health and well-being while  
you are at the Sorrento Centre: 

 
 
Arrival: All guests check in at the front office in Spes Bona. Please observe physical distancing 
rules. Please be prepared for questions to assess your health status and your family / group.  
 
 
Physical distancing: Please observe rules about physical distancing on our campus and farm. 
There are signs and markers posted throughout, including markers on the floor / ground to assist 
you. Please do not move picnic tables, chairs, benches or other furniture. 
 
 

Hand-washing: Please regularly and frequently wash 
your hands throughout the day, especially at meal times 
and after using the toilet. Hand sanitizer stations are 
located throughout the campus and farm. Avoid touching 
your face. Proper gloves are mandatory for certain staff 
(including kitchen and housekeeping).  

 
 

Respiratory hygiene: Please sneeze or cough into your elbow. There are signs throughout our 
campus with examples of proper respiratory hygiene. Avoid touching your face. 
 
 
Facemasks: Facemasks can be worn to help protect those around you and should be worn by 
people who are sick. Face masks are not considered mandatory by public health officials, but 
they will be available to all staff and worn at their discretion. A supply of facemasks will be 
available in the office for purchase by guests. 
  
 
 

Questions? Concerns? The Sorrento Centre is 
committed to the health and well-being of our guests, 
staff and neighbours. We meet or exceed WorkSafeBC 
and public health requirements. Our detailed plan is 
called ‘safe, slow, small’. For more info: 
• check out our website at www.sorrentocentre.ca 
• call our office at 250-675-2421 / 1-866-694-2409  
• contact Executive Director Michael Shapcott by 
email at michael@sorrento-centre.bc.ca  


